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Introduction to BillPay

BillPay is an online payment feature that allows you to pay bills from within Santander Treasury Link.

You can pay anyone in the United States that you would normally pay by check or automatic debit.
Even if you don’t receive bills from the company or person you want to pay, you can still add the
information we use to make payments. You can pay large and small companies, as well as individuals
such as maintenance or cleaning contractors.

When you pay a bill, Santander Treasury Link sends the payment electronically wheneverpossible. If
the company or person cannot receive electronic payments, Santander Treasury Link prints a check
and sends it to the address you provide when you add the bill.

To access the Santander Treasury Link BillPay feature, click “Bill Pay” in the top navigation and select
“Bill Pay” in the drop-down menu.

BillPay will open, displaying the Payment Center page.

Santander Treasury Link < Santander’ Mariah Hunt -
DASHBOARD ACCOUNTS BILL PAY PAYMENTS TRANSFERS FRAUD CONTROL CHECK SERVICES REPORTS FILE SERVICES ADMINISTRATION
‘ /’ DASHBOARD BILL PAY Ei Edit + Manage Widgets O Restore C) Refresh ? Help
BILL PAY (-]
ACCOUNT BALANCES o Pay Bl BALANCES CHART
Checking Closing Ledger Current Available Actions ™

Figure 1: BillPay Menu
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Page Overview

The Payment Center page in BillPay shows bills and recent payments.

DASHBOARD ACCOUNTS BILL PAY + PAYMENTS ~ TRANSFERS ~ FRAUD CONTROL ~ CHEC

"
o
|
. Payment Center
BillPay
Pay Bills [ Bill Reminders © @ @
‘ Payment Center
v Pay From = W
1769 Set Up Reminders
H Add a Bill Preferred Account
H Bill History Add/Manage Groups
H e e il [-] Unassigned Billers Pending | Unapproved
g v Features | +Biller Name Amount Pay Date 9 @ @
H Messages |ﬁ| Ashley Cary $ & Biller Amount | Pay Date

National G...  $523.00 07/09
i s | E— = !
‘—' Communications
#6040 Approve Change Cancel

ET i i Past Due Unapproved Payment
T L e | m— pproved Pay

National G... $5,320.00 07/09
3

? gg;gsl'aﬂ‘:ﬁ Approve Change Cancel

@) gy s ][ Jm e
BILL Gompany Phanes Total: $5,843.00
0001

2

a

T

View All Unapproved Payments

Make Payments
Recent Payments [=)eX7]

Biller Amount | Pay Date
Ashley Car... $100.00 07/15

Figure 2: BillPay Payment Center page

Payment Center page features:
1. The page navigation menu appears on all pages.

2. Inthe Pay Bills list, you can select a payment account, organize billers into groups, and make
payments.

3. Three tabs provide access to collapsible/expandable sections showing bill reminders, pending
and unapproved payments, and recent payments. Click the centericon in a section to expand

it. Click the left icon to collapse it.

Bill Reminders '9 @ 7

Bill Reminders 9 @ Q Set Up Reminders

Pending | Unapproved

9 @ @ Pending | Unapproved
=I=X7,
Recent Payments 9 @ Q Biller Amount |Pay Date

Figure 3: Expanding and collapsing Payment Center sections
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The Add a Bill page allows you to quickly add a company or person to pay.
DASHBOARD ACCOUNTS ~ BILL PAY ~ PAYMENTS ~ TRANSFERS ~ FRAUD CONTROL ~ CHECK SERVICES ~ REPORTS ~ FILE SERVICES ~ LR
il Pay Add a Bill

| eayment centr

Add a Bill Who do you want to pay? Company

- Person

‘ Bill History m Cancel

‘ Manage My Bills

‘ Messages

Figure 4: Add a Bill page

The Bill History page allows you to review payment history for the last 18 months from the
current date, including invoices.

DASHBOARD ACCOUNTS ~ BILL PAY ~ PAYMENTS ~ TRANSFERS + FRAUD CONTROL = CHECK SERVICES ~ REPORTS = FILE SERVICES ~ e
=y
—
|
BiIIPay Bill History

View Payments and Bills T

| Payment Center

All Payments | Unapproved Payments

| Add a Bill
. . Print
Bill History i
v Current View | Past 30 days and future v LT RS
| Manage My Bills Show | All (selected) ¥
| Messages = =y

There are 2 unapproved payments.

How do I sort, search, or categorize?

Payments 1 - 9 of 9

Biller Name

Account Amount v Pay Date
Category
Progressive *1769 $250.00 08/03/2020
Insurance
Insurance
#1305
Progressive *1769 $200.00 08/03/2020
Insurance
Insurance
*1305

Figure 5: Bill History page

The Bill History page features:

<< First < Prev 1 Next > Last>>

Status

Initiated By Action
Canceled View Deta
repeating payment
Canceled View Deta

repeating payment

1. The Current View list allows you to select a preset date range for viewing payments and bills.

2. Additional Options allows you to filter the list by Biller Name, Category, Account,

Initiated By, or Status.

3. Print sendsthe list currently displaying to your printer.

4. The list can be sorted in ascending or descending order by various column headings.

©2020 Santander Bank, NA
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The Manage My Bills page allows you to update biller information, set up bill reminders or automatic
payments, receive your bill online, and delete the biller.

DASHBOARD ACCOUNTS BILL PAY ~ PAYMENTS TRANSFERS » FRAUD CONTROL ~ CHECK SERVICES + REPORTS + FILE SERVICES = wee

s,
L=
BillPay Manage My Bills

Payment Center Add and Change Bill Options 2

Add 2 Bill Select a bill, and then select what you'd like to do. Options include updating biller information, setting up bill reminders or automatic payments, receiving your bill online, and deleting the biller.
a bl
Available options vary based on the features that the biller offers and the information you've already set up for your bill.

Bill History

Biller Name | Select From List M

Manage My Bills
e —

Messages

Figure 6: Manage My Bills page
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Adding a Bill

To add a company or person to pay, open the Add a Bill page. Select either “Company” or “Person”
and click “Continue.”

(=
BillPay Add a Bill

Payment Center Quick Add a Company or Person to Pay r3

. 2@
Add a Bill Who do you want to pay? © Company
© Person

il istory B o

Manage My Bills

Messages

Figure 7a: Adding a Company or Person to Pay

A search box will open. You can either enter the biller name and have BillPay search for the address
or click the textlink to enterall the information yourself. In this example, we’re having BillPay search.

DASHBOARD ACCOUNTS ~ BILL PAY - PAYMENTS ~ TRANSFERS ~ FRAUD CONTROL ~ CHECK SERVICES ~ REPORTS ~ FILE SERVICES ~ LR
~a
]
BiIIPay Add a Bill
Payment Center Quick Add a Company or Person to Pay T
Add a Bill
To start making payments, select the type of bill you want to add, and click Continue. More about who I can pay...

_—_—

Bill History
Who do you want to pay?

Manage My Bills ® Company
Person

Messages

Biller Name |

s it ppears on bill

If you prefer, you can enter all the information for your bill.
oo [
Figure 7b: Adding a company bill
DASHBOARD ACCOUNTS ~ BILL PAY + PAYMENTS ~ TRANSFERS ~ FRAUD CONTROL ~ CHECK SERVICES ~ REPORTS FILE SERVICES ~ s
)
=
BillPay Add a Bill
Payment Center Quick Add a Company or Person to Pay o
Add a Bill

To start making payments, select the type of bill you want to add, and click Continue. More sbout who I can pay

[&

o

Bill History

. Who do you want to pay? @)

Manage My Bills v Pay? @ company
Person

Biller Name |Comcast ‘
As it appears on bill

Messages

If you prefer, you can enter all the information for your bill.

o

Figure 8: Searching for the biller’s address
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If the search returns more than one result, select the correct one and click “Continue.”

DASHBOARD ACCOUNTS ~ BILL PAY ~ PAYMENTS ~ TRANSFERS ~ FRAUD CONTROL + CHECK SERVICES + REPORTS « FILE SERVICES v see
—
L=
Bi||Pay Add a Bill
Payment Center Select a Company 3
Add a Bill
Comcast Cable Communications -
Bill History Comcast Digital Phone

Manage My Bills

Messages

Figure 9: Selecting the biller from the search results

Once BillPay has found the biller, you may entera descriptive nickname to identify the account in
your list. You will need to enter and confirm your account number, thenclick “Add Bill.”

* Biller Address 1 ‘
Where you would mail payments

Biller Address 2 ‘

DASHBOARD ACCOUNTS ~ BILL PAY ~ PAYMENTS ~ TRANSFERS ~ FRAUD CONTROL ~ CHECK SERVICES = REPORTS ~ FILE SERVICES ~ e
=)
L=
BillPay Add a Bill
Payment Center Add Additional Information rs
Add a Bill * Biller Name [Comcast Cable Communications ]
R — ] Nickname
What should Ttype? (Cable |
Bill History
* Account Number [87%320112801x931 |
Manage My Bills What if I don't have an sccount number?
* Confirm Account Number |87x320112801x931 |
Messages

* Biller City / State I | state M
* Biller ZIP Code l:l B l:l

XXHRXR-H KKK

* Biller Phone Number q R |- |

(XXX JRHK-KXKK

Cancel

Figure 10a: Entering a nickname and the account number

©2020 Santander Bank, NA Page 8 of 54
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BillPay will confirm that the biller has been added, and you will receive an email confirmation.
If the GetBill icon and the textlink appear, you can sign up to receive your bill electronically. You can also
do this later from the Manage Bills page or the Payment Center page. Click “Finished” when done.

Add a Bill

Company Added ?

You've just added Comcast Cable Communications to Santander Treasury Link, and we’ve saved your information. For security reasons, we'll send an
email confirmation to youremailaddress@yourprovider.com

Payments to this biller are automatically categorized as Cable/Satellite TV in Bill History. To change this category, go to Manage My Bills to update the
biller's information.

You can sign up to receive an electronic version of your bill through Santander Treasury Link. To learn more, you can view our demo.

Comcast Cable Communications We can send payments electronically to this biller, which makes the
*X931 delivery of your payments faster.
Address on File

Click Here to Learn More. mp

Sign up for an electronic version of vour bill.

Click Add Another Bill to add another company or person to pay, or click Finished to go to the Payment Center and pay your bills.

Add Another Bill Finished I

Figure 10b: Confirmation of added biller

DASHBOARD ACCOUNTS « BILL PAY ~ PAYMENTS ~ TRANSFERS ~ FRAUD CONTROL ~ CHECK SERVICES ~ REPORTS FILE SERVICES ~ LR
o
=
BiIIPay Add a Bill
Payment Center Company Added L
Add a Bill Add Another Bill Finished
Bill History

Manage My Bills

Messages

Figure 10c: Confirmation of biller added
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Adding a Bill

The biller you added will appear in the Payment Center Pay Bills list.

(=
BillPay

Payment Center

Payment Center Bill Reminders e @ @
Pay From *1760 T
Add a Bill Preferred Account Set Up Reminders
Bill History Add/Manage Groups
e [-1 Unissigned Billers Pending | Unapproved e @ @
Features | A Biller Name Amount | Pay Date Biller |Amuunl | Pay Date
Messages e shley Cary s | = National G... $523.00  07/09
*5067
Comcast Cable 5| | | | =3 Approve Change Cancel
Communications
Cable Past Due Unapproved Payment
- #3931 National G... $5,320.00 07/09
GET #
et R — = -
5, Approve Change Cancel
(GET National Grid | | | | r:l Past Due Unapproved Payment
3
Bl 057 Total: $5,843.00
Sl Progressive s| | | |E| View All Unapproved Payments
Insurance
*1305
i Verizon Wireless 5| | | | =]
Bll) ¢ Ph
oy Fhanes Recent Payments eew
Biller Amount Pay Date
Ashley Car.. $50.00 07/31
Make Payments Ashley Car.. $100.00 07/15
Mational G... $100.00 07/13

Figure 11: New biller added to Payment Center list

©2020 Santander Bank, NA
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Adding a Bill

Billing and Payment Feature Icons

Icons in the Features column in the Pay Bills list indicate billing status and automatic payment as

shown in the table below:

[——

Icon | Definition
(S8 The biller offers electronic billing. Click the icon to requeste-billing.
(B Electronic billing has been activated, but you have not yetreceived

the first e-bill, or there is no bill currently due.

o You have an electronic bill that is due.

You have set up automatic payment with this biller.

-’
e
=

BillPay

Payment Center
Pay From

Add a Bill

Bill History

Payment Center

1769 v

Figure 12a: Feature icons

Preferred Account

dd/Manage Groups

*—] Unassigned Billers

Manage My Bills
Features

M g
Messages Ay

©2020 Santander Bank, NA

«Biller Name
Ashley Cary

Comcast Cable
Communications
Cable

*x931

Comcast Cable
Communications
*5040

National Grid
*6067

Progressive
Insurance

*1303

Verizon Wireless
Company Phones
*0001

Amount

Pay Date

i

O Om o

Make Payments

Figure 12b: Feature column icons

Bill Reminders e @
Set Up Reminders
Pending | Unapproved 9 @ @
Biller Amount Pay Date
MNational G... $523.00 07 /09
#5067

Past Due Unapproved Payment
National G... $5,320.00 07/09
*s067

Past Due Unapproved Payment
Total: $5,843.00

View All Unapproved Payments

Recent Payments e
Biller Amount Pay Date
Ashley Car.. $50.00 07/31
Ashley Car.. $100.00 07/15

Page 11 of 54
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Adding and Managing Groups
You can organize your billers in groups to make them easier to find.

For example, you can create a Utilities group to organize your electric, gas, and phone billers or a
Consultants group to organize billers who provide consultation services. You can create up to 60 groups.

The way you organize your billers doesn’t affect what other users see. For example, you might group
billers by payment frequency (annually, monthly, and quarterly) and another user might group billers
by vendor type (insurance, consultants, and utilities).

Groups are always sorted in alphabetical order. At first, all of your billers are listed in the Unassigned
Billers group. Afteryou create a group, you can move billers to the new group. You can sort the
billers within a group in ascending or descending order by clicking the arrow icon in the group’s Biller
Name column.

By default, all groups appear in the Payment Center. If you no longer need to see a group in the
Payment Center, but you don’t want to delete it, you can hide the group. For example, a group might
contain a list of billers that no longer need to be paid, but you want to keep the billers grouped
togetherin case you needto review the payments.

You can also collapse a group to hide the list of billers and only display the group’s name. You can
expand the group if you needto view the list of billers.

Adding a Group

To add a group, click the “Add/Manage Groups” textlink on the Payment Center page.

.
—
. Payment Center
BillPay
] IT - -
Payment Center Bill Reminders @ G:\' (7]
Pay From 1769 ¥
Add a Bill Preferred Account Set Up Reminders
| Bill History Add/Manage Groups
i [-1 unassigned Billers i @ 'G\' "':?‘
| Manage My Bills Pending | Unapproved
Features «Biller Name Amount Pay Date Biller Amount Pay Date
| Messages AT Ashley Cary $ = National G $523.00 07/09
*6067
EE-W:ESt _'EEtDH& £ k=g Approve Change Cancel
h_-;;rrum_a ons Past Due Unapproved Payment
1531 Mational G $5,320.00 07/09
GET Comcast Cable & = *8067
Bl Communications Approve Change Cancel
6040 Approve Change Cancel
GET National Grid N I':I Past Due Unapproved Payment
\BILL *E067 Total: $5,843.00
EJ Progressive B ] View All Unapproved Payments
—_— Insurance
*1305
GET Verizon Wireles &
Bl comio g B 300
*0001 - Recent Payments oM@ &
Biller Amount Pay Date
Ashley Car.. $50.00 07/31
Make Payments | Ashley Car... $100.00 07/15

©2020 Santander Bank, NA

Figure 13: Opening Add a Group and Manage Groups
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The Add a Group and Manage Groups page will open. To add a group, type a name in the Group Name
field and click “Add Group.”

-
=
Bi ||Pay Add a Group and Manage Groups
Payment Center Group Name [communications Providers]| | Add Group Tips for naming_groups
Add a Bill Return to Payment Center
ol Hi Show v u d Billers
Bill Histo
o Ashley Cary Change Group ¥
i Comcast Cable Communications
Manage My Bills o Change Group v
= *x931
lessages Comecast Cable Communications
g 2040 Change Group v
'.\‘52‘;"“' Grid Change Group v
Progressive Insurance
4y ) Change Group M
e changesrows 7|
Company Phones Change Group A
*0001
Return to Payment Center
L J

Figure 14: Adding a group

The new group will show in the list of groups below.
Note that you have the option to show or hide the group, as well as options to rename and delete

the group.

| Add Group ‘

Add a Group and Manage Groups 2

Tips for naminqigmpj\

‘Communications Providers

Delete Group

-
(]

BillPay
Payment Center Group N%
Add a Bill
Bill Hist Show ¥

Il IStol

a Show d u

d Billers

Manage My Bills

Messages

Ashley Cary

Comcast Cable Communications
Cable

*x331

Comcast Cable Communications
*6040

National Grid

6067

Progressive Insurance

1305

Verizon Wireless
Company Phones
0001

Figure 15: New group added

Change Group
Change Group

Change Group
Change Group
Change Group

Change Group

Return to Payment Center

To assign a biller to the group, select the group name from the Change Group drop-down list on that
biller’s line in the Unassigned Billers list.

=
BillPay

Add a Group and Manage Groups T

Payment Center Group Name ‘ | Add Group Tips for naming_groups
Add a Bill Return to Payment Center
— Show ¥ G ications Providers Rename Group Delets Group
Bill History -
Show v d Billers
Manage My Bills Ashley Cary Change Group v
Comcast Cable Communications v
TEREDE ol Change Group
%231 . Change Group
gsocr;wcca,t Cable Communications Communications Providers
National Grid Unassigned Billers
6067 Bti= o J—

©2020 Santander Bank, NA

Progressive Insurance
1305

Verizon Wireless
Company Phanes
“0001

Figure 16: Assigning the biller to the group

Change Group v
Change Group v
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The biller will now appear in the new group on the Add a Group and Manage Groups page. When
you’re done adding billers to the group, click the “Return to Payment Center” button.

s
L=
Bill Pay Add a Group and Manage Groups [
Payment Center Groupkne | ‘ Add Group ‘ Tips for naming_groups
Add a Bill ! Return to Payment Center
T Show ¥ C ications iders Rename Group Delete Group
Bill History Comcast Cable Communications h v
Cable Change Group
Manage My Bills *x831
Show & i d Billers
Messages Ashley Cary Change Group v
EsuuTocast Cable Communications Change Group v
National Grid
*eger Change Group v
Progressive Insurance
.13095 Change Group v
e Changesrow 7]
Company Phones Change Group v
*0001

Return to Payment Center

L .|

Figure 17: Biller added to the new group

The biller will also appear under the new group in the Pay Bills section on the Payment Center page.

——
L=
. Payment Center
BillPay
Pay Bills
Payment Center Y Bill Reminders eee
Pay From 1769 ¥
Add a Bill Preferred Account Set Up Reminders
Bill History Add/Manage Groups
i [-1 C*municalions Providers Pending | Unapproved e @ 0
Manage My Bills - —
Features \ | «Biller Name | Amount | Pay Date Biller |ﬁmuun‘ |pay Date
Messages Comcast Cable 5| | | =) National G... $523.00 07/09
Communications 5067
Cable
*x931 Approve Change Cancel
[-1 Unassigned Billers Past Due Unapproved Payment
- National G... $5,320.00 07/09
Features | «Biller Name | Amount | Pay Date 2087
ﬂ'\‘r’ Ashley Cary 5| | | |:| Approve Change Cancel
e Past D 1] dpP t
GET Comcast Cable 5| | | | = ast bue Unapproved Faymen
L Communications Total: $5,843.00
p— ; . View All Unapproved Payments
GET National Grid 5| | | | |
BILL L0857
(GET| Progressive 5| | | | =
BILL
nggsra“ce Recent Payments @ w
ﬁ Verizon Wireless S_| | | | D Biller |Amuunl |PiwI Date
Gompany Phones Ashley Car... $50.00 07/31

Ashley Car.. £100.00 07/15

Figure 18: Biller in new group in Payment Center

©2020 Santander Bank, NA Page 14 of 54
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Adding a Bill

Hiding or Showing a Group

To Hide a Group in the Payment Center, click the “Add/Manage Groups” text link.

(=
BillPay

Payment Center

Pay Bills : B
Payment Center Y Bill Reminders <117
\ | Pay From 1769 ¥
Add a Bill Preferred Account Set Up Reminders
Bill History Add/Manage Groups
i [-] Communications Providers H e @ @
Manage My Bills : Pending | Unapproved
Features | “Biller Name | Amount | Pay Date Biller |Amount |Pay Date
Messages Comcast Cable 5| | | = National G... $523.00 07/09
Communications =067
Cable

*x931

[-] Unassigned Billers

Features | < Biller Name | Amount | Pay Date
BA  Ashley Cary s || =
[6ET]  Comcast Cable &l [ I=

Approve Change Cancel
Past Due Unapproved Payment
MNational G... $5,320.00 07/09
*B067
Approve Change Cancel
Past Due Unapproved Payment

Figure 19: Opening Add a Group and Manage Groups

Uncheck the Show check box to the left of the group name, thenreturn to the Payment Center.

Add a Group and Manage Groups

| Add Group

Group 7ame |

Tips for naming_groups

Return to Payment Center

(] oy

Show | Communications Providers Rename Group Delete Group
Comcast Cable Communications
Cable | Change Group v |
*x931

Show ¢ Unassigned Billers
Ashley Cary | Change Group M |
Eom cast Cable Communications | Change Group v |
National Gnd
*e0g7 | Change Group v |
Progressive Insurance
#1305 |Change Group '|
Verizon Wireless
Company Pheones | Change Group A |
o001

Figure 20: Unchecking the Show check box

The group will no longer appear in the Payment Center.

© 2020 Santander Bank, NA
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Adding a Bill

To restore the group, go back to the Add a Group and Manage Groups page and check the box again.

Payment Center

Pay Bills 7 . ;
y Bill Reminders 9 @ 7
Pay From 1769 ¥
Preferred Account Set Up Reminders
Add/Manage Groups
[-] Unassigned Billers Pending | Unapproved =1C1?
Features | < Biller Name | Amount | Pay Date Biller |Amuunt | Pay Date
AT ashley Cary 5| | | I= National G... $523.00 07/09
— 6067
gﬁ} Eomcast _CE'EIE S| | | | = Approve Change Cancel
Sommunications Past Due Unapproved Payment
BT National Grid National G... $5,320.00  07/09
gil] lationalGn $| || = e '
&)  Progressive $| || I= Approve Change Cancel
ETEEJSTBI'ICE Past Due Unapproved Payment
—_— . . Total: $5,843.00
o Verizon Wireless 5| | | | = ° 85,
ES%PIE"T Phanes View All Unapproved Payments
Make Payments | Recent Payments @ w
Biller Amount |Pay Date

© 2020 Santander Bank, NA

Figure 21: Group hidden from Payment Center
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Adding a Bill

Collapsing or Expanding a Group
To collapse a group on the Payment Center page, simply click the [-] icon to the left of the group name

Payment Center
Pay Bills
Bill Reminders =1cX7)
Pay From *1023 v e @ O
Pending | Unapproved
Preferred Account
Recent Payments =1eX7;
Add/Manage Groups -
Biller 1Amount 'Pay Date
Communications Providers Comcast Ca... Canceled 06/06
= iller Name | Amount | Pay Date *8931
ollapsegroup | JF = ™ Comcast Ca... 180.61  06/05
o = cast Cable $| | | | i $ /
ommunications
(Eg;;:st Tom Smith $400.00 06/05
[-] Unassigned Billers \£e5r|62708r1 e e
Featurﬁ \ 4Biller Name { Amount \ Pay Date ENSTAR Nat... Canceled 06/02
w ENSTAR Natural s/ | | | f1212
Gas Company ENSTAR Nat... $500.00 06/01
Electric 1212
*1212
Figure 22: Collapsing a group
To expand the group, click the [+] icon.
Payment Center
Pay Bills T
L Bill Reminders =1eX7
Pay From *1923 v e @ O
Pending | Unapproved
Preferred Account
Recent Payments e @ 9
Add/Manage Groups .
Biller }Amount \Pav Date
[+] Communications Providers Comcast Ca... Canceled  06/06
=
U igned Billers i e
re Expand group [Biller Name | Amount Pay Date i $180.61  06/05
[  PEA— s | | |0 Tom Smith $400.00  06/0S
Gas Company
Elec:rlc Verizon $258.90 06/05
1212 *5678
Y 2’;;‘;‘;" $| | | |3 ENSTAR Nat... Canceled  06/02
=212
\éiﬂ'm" Wirslacs 5| | | 0 ENSTAR Nat... $500.00  06/01
*8877 F1212

© 2020 Santander Bank, NA

Figure 23: Expanding a group
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Paying Bills

Paying Bills

Preferred Account

If your business has more than one paymentaccount, the accounts will be listed in the Pay From
drop-down menu on the Payment Center page. To set an account as the preferred account, select the
account from the list, then check the box nextto Make Preferred Account.

DASHBOARD
=,
L=
BillPay

Payment Center
Add a Bill
Bill History

.
‘ Manage My Bills
‘ Messages

DASHEOARD

=
L=

BillPay

Payment Center

Add a Bill
Bill History
Manage My Bills

Messages

ACCOUNTS BILL PAY + PAYMENTS ~ TRANSFERS FRAUD CONTROL = CHECK SERVICES + REPORTS +
Payment Center
Pay Bills
ay Bill Reminders (=1C17)
Pay From
count Set Up Reminders
Add/Manage Groups
[-] Communications Providers Pending | Unapproved (=1c)7)
Features ~Biller Name Amount Pay Date Biller Amount Pay Date
Comcast Cable 5 | ‘ ||:| National G... $523.00 07/09
Communications “5067
Cable
*.a71 Annrnue Channse Cancal
Figures 24a: Selecting a preferred payment account
ACCOUNTS + BILL PAY ~ PAYMENTS ~ TRANSFERS + FRAUD CONTROL ~ CHECK SERVICES + REPORTS +

Payment Center

Pay Bills o . .
4 Bill Reminders [=1eX7
Ray From |*7634 v |
l#IMake Preferred Account Set Up Reminders
Add/Manage Groups
[-] Communications Providers Pending | Unapproved e @ @
Features Biller Name Amount Pay Date Biller Amount Pay Date
Comcast Cable $ | ] = National G... $523.00 07/09
Communications =5067
Cable
931 Approve Change Cancel
[-] Unassigned Billers Past Due Unapproved Payment
= National G... $5,320.00 07/09
Features Biller Name Amount Pay Date 5067
'}‘ﬂ‘r’ Ashley Cary 3 | | | | = Approve Change Cancel
Dact Nua Hnannrawvad Davmand 13

Figures 24b: Selecting a preferred payment account

©2020 Santander Bank, N.A.

FILE SERVICES ~ s e
FILE SERVICES ~ see
Page 18 of 54



Santander TreasuryLink Online Bill Payment User Guide Paying Bills

Electronicbills

You can receive electronic bills through Santander Treasury Link. If you’ve added a biller that provides

electronic billing, the Get Bill icon @J appears nextto the biller in the Pay Bills list. Click the icon to
go to the Add an Electronic Version of My Bill form.

Payment Center

Pay Bills

Pay From

[#IMake Preferred Account

Add/Manage Groups

[-] Communications Providers

Features |  Biller Name | Amount | Pay Date

Comcast Cable 5| | | | =
Communications

Cable

*x931

[-] Unassigned Billers

Features |  Biller Name | Amount | Pay Date
ﬂT\F Ashley Cary 5| | | | A
B oot e S || =
Fal40
ﬁ Edﬁauggnal Grid 5| | | | =

Figure 25: Initiating electronic billing

©2020 Santander Bank, NA. Page 19 of 54
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Complete all the required (*) information on the form, then check the box nextto the Terms &
Conditions agreement statementand click the “Add Feature” button.

Add a Bill

Add an Electronic Version of My Bill [/

From the Mailbox...

g

I

View demo to learn more

«:t0 your Inbox
Begin receiving your bills electronically today!

To add an electronic version of your bill, which you can view in the Payment Center, enter the information required by Comcast Cable Communications
and click Add Feature.

Include all 14 or 16 digits that appear to the right of “Account Number:" Example: 8772 15 164 9999999 or 06104 999999 88 7. Do not enter spaces or
dashes.

Asterisks (*) indicate required information.

*Account Number *X931

In addition to seeing your bill in the Payment Center, each time a new bill arrives, you'll receive a text email notification with summary information such
as the amount due and due date.

@ Send my email notifications using HTML email. What is HTML email?
O Notify me by email when the first bill arrives.

O pon't notify me by email when the first bill arrives.
*Email Address youremailaddress@yourprovider.com
You can send my email address to this biller @ Yes O No

The name and address below should match the biller's records for the name on the account and the address where the biller is providing service. Enter
any changes necessary to match the information on your bill.

* Eirst Name/Middle Initial [arla 1]

* | ast Name [Testaccount |

* Address 1 |2 Morrissey Boulevard |
Address 2 [3rd Floor |

* City [Boston |

* State/ZIP Code [MA - mMassachusetts v| [o2125 |- |

Thank you for signing up to receive your Comcast bill online. Paper bills will be discontinued within one-two billing cycles after enrollment. Billing
questions? Call us at 1-800-Comcast to resolve.

View the biller's Terms & Conditions

I have read and agree to the biller's Terms & Conditions.

v I

Figure 26: Requesting electronic billing from a biller

©2020 Santander Bank, NA. Page 20 of 54
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Paying Bills

The icon in the Features column nextto the biller in the Pay Bills list will change to Bill #% to indicate
that you have requested electronic billing.

Pay From

Payment Center

Pay Bills 2

Preferred Account

Add/Manage Groups

[[] unassigned Billers

Features

B> (o)

[ 4 Biller Name

Amount

\ Pay Date

Comcast Cable

Communications
Cable
*X931

ENSTAR Natural

Gas Company
Electric
1212

Tom Smith

Verizon
*s5678

5|

5|

5|

Make Payments |

©2020 Santander Bank, N.A.

Figure 27: E-billing set up for biller
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Making Payments

To pay bills, find the bills you want to pay in the Pay Bills list and enterthe amounts in the Amount
fields. Santander Treasury Link will automatically display in the Pay Date field the earliest date you
can select for each biller to receive the payment. You can either accept this date, or change it to a
later one. When you are ready, click “Make Payments.”

«Tip: You can click the calendar icon and select the pay date from the calendar. Dates shown in
blue are available payment dates.

-

Manage My Bills

I —]
- Payment Center
BillPay v
Pay Bills 3
Payment Center — 000
— Pay From | 1769 ¥ |
‘ Add a Bill Preferred Account Set Up Reminders
‘ Bill History Add/Manage Groups
‘ [-] Communications Providers pending | Unapproved e @ (7}

Features < Biller Name Amount Pay Date Biller Amount Pay Date
Messages Comcast Cable s| 108.56] |os/03/2020 | $523.00  07/09
Communications x
Cabl
ot TR TEY - -ocovc Chone Concel
Add Invoices S M TW T F S proved Payment
. . 1 2 3 4 [5320:00 07/09
[-] Unassigned Billers s 5 7 8 91011
Features “Biller Name Amount Pay Date pioprove Change Cancel
oD 12 13 14 15 16 17 18 proved Payment
PAY|  Ashley Cary 5| | | |82 | 19 20 21 22 23 24 25 [5,843.00
il R E— | 262729293031 poved emmens
*5040
GET National Grid § | | | | =
BilL se067 ®
- PE'CS- M TWTFS e@@
rogressive &
lﬁj Insurance ® | | | | = 1 pount Pay Date
s 2 4 5 6 7 8| $50.00 07/31
| STl WVerizon Wireless s [ == I IR U A
Figure 28: Opening the calendar to select a payment date
Payment Center
Pay Bills T
Pay From |*1769 ¥ |
Preferred Account
Add/Manage Groups
[-] © ications
Features “Biller Name Amuount Pay Date
Comeast Cable £ 108.56| |[og/03/2020 |M
-Eo'rmurlcztlons
:X§3-'.
Add Invoices
[-] Unassigned Billers
Features “Biller Name Amuount Pay Date
_ﬂ' Ashley Cary 5| | | | |
GET Comcast Cable
ik C?_T_rnur‘i:ztions S| | | | D
Bl laretene d | | e
GET Progressive
L Insurance S| | | | D
il 5| || Jos!
Make Payments
Figure 29: Making payments
©2020 Santander Bank, NA. Page 22 of 54
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Review Payments
The Review Payments page shows each payment and the total amount for all payments you are making.

If a Memo box appears nextto a payment, Santander Treasury Link will send that payment by check.
Information that you type into the box (upto 34 characters) will be printed on the check that is sent
to the biller.

In the Check Numberbox, you can type a reference numberfor each payment. If you don’t type a
number, Santander Treasury Link will assign one. The check numberis printed on the check sent to
the biller. If the payment is electronic, the check number is replaced by a transaction number.

Review your paymentinformation on the Review Payments page and click “Submit Payments.”

73,

—
-
BillPay Pay Bills

Payment Center Review Payments 2

r C ication

‘ Add a Bill Biller Name Account Amount Pay Date 4
Comeast Cable Communications *1769 $108.56 08/04/2020 Vemo [Cable Bill June

‘ Bill Histary Conle
e Check Number: 1234

M My Bill
‘ R Total: $108.56

‘Messages Make Changes | Cancel

Figure 30: Reviewing and submitting payments

The Payment Confirmation page will display the confirmation numbersautomatically assigned to
each of the payments.

Pay Bills

Payment Confirmation | 4
Print
Communications Providers \

Biller Name Account Amount Pay Date Confirmation

Comcast Cable Communications *1769 $108.36 08/05/2020 QKY4T-2GHKR Cable Bill July ota

331
Check Number: 1235
Total: $108.56

Figure 31: Payment confirmation

If you wish, you can add a note to any paymentin Santander Treasury Link. Click the “Note” text link
to add descriptive information (upto 256 characters) to keep on file with the payment. The note
isn’t sent with the payment.

Click “Print” if you wish to print the payment confirmation.

Click “Finished” when done.

©2020 Santander Bank, NA. Page 23 of 54
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The paid bills will be listed in the Pending section of the Payment Center.

Pay Bills T
Bl Remindere e
Pay From *1769 ¥

Preferred Account Set Up Reminders
Add/Manage Groups \
[-] Communications Providers Pending | Unapproved e 9 G
Features = Biller Name | Amount | Pay Date =
Comcast Cable | | | | - Biller |Amuunt |Pa'|r Date
Communications * Ashley Car.. £25.00 os/07
Cabile Change Cancel
=3 Comcast Ca... £108.56 08/05
[-] Unassigned Billers =x031 Change Cancel
Features | =~Biller Hame [ Amount [ Pay Date Comcast Ca... £108.56 0E/D4
AUTO *x831 Change Cancel
Ashley Ca $ | - Changs Cancel
E v | | | | Total: £242.12
GET
= Comcast .Calz.rle $ | | | | D
Communications
*5040 Recent Payments 9 9 7
=E|1 F&E?nal Grid $ | | | | = Biller |Amuunl: |Pa'r Date
— . Ashley Car.. £50.00 07/21
GET Progressive
By oareeE 5| | | |3 Ashley Car.. £100.00 07/15
“1305 Mational G... £100.00 07,13
GET erizon Wireless SEOET
@J Company Phones $ | | | | D Comcast Ca... £69.56 o7/09
0001 =5040
Verizon Wi... £25.00 o7/09
=p001

Total: £344.56
Make Payments |

Wiew Bill History

Figure 32: Pending payments

When the payments are processed, they will appear in the Recent Payments section.
Payment Center

Pay Bills L A
Bill Reminders eeo
Pay From #1769 ¥

Praeferred Account Sat Up Reminders

Add/Manage Groups

[-] Communications Providers = 9 [y
Pendin Unapproved [=]
Features | < Biller Hame | Amount | Pay Date g | Unapproved -
Comcast Cable $ | | | | [ Recent Payments e
Communications
Cable Biller |Amuunl: |Pa'|r Date
feeat Ashley Can.. £50.00 07/31
[-] unassigned Billers Ashley Car... $100.00 07/15
Features | =Biller Mame [ Amount [ Pay Date Mational G... £100.00 07/13
T *G0ET
PA¥|  Ashley Cary 5| | | | @ Comcast Ca... £69.56 07/09
—_ =G040
GET Co t Cabl
BIL| e el 5| | | |3 Verizon Wi... $25.00 07/03
* 5040
BET Mati | Grid Total: £344.56
[ HE 5| | | e

Wiew Bill History

@J Progressive Z | | | | D

Insurance
*1305

GET i [

=1 Verizon Wireless £ | | | | [

Comparny Phones

O

0001

Figure 33: Recent payments
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Paying Bills

Approving payments

When a level 3 userschedules a payment, the payment appears in the Unapproved list on the

Payment Center page.

Payment Center

|| Pay From

Bill Reminders 9 @ 7

Preferred Account

Add/Manage Groups

[-] Communications Providers

\

Pending | Unapproved e @I @

Set Up Reminders

Insurance

Features “Biller Mame | Amount | Pay Date
Commcast Cable - Biller | Amount | Pay Date
Communications | || | National G... $523.0 07/09
Cable *G0GT
#E3 Approve Change Cancel
[-] wnassigned Billers Past Due Unapproved Payment
Features | *Eiller Mame | Amount | Pay Date National G... $35,320.00 07 /09
— 5067
MO - e
PAY Ashley Cary 5 | | | | O Approve Change Cancel
GET Comcast Cable 5| | | | D Past Due Unapproved Payment
L) Communications Total: £5,843.00
“5040
= ; ) Wiew All Unapproved Payments
GET Mational Grid .
Bill e 5| | | =
GET i
s Progressive & | | | | ™

*1305

Figure 34: Unapproved payment

Recent Payments 9 @ ‘l}

Since Level 3 users can only change or cancel unapproved payments, a Level 1 or Level 2 user must

approve payments scheduled by Level 3 usersin order for them to process.

Single payment

To approve a single payment, click the “Approve” text link.

©2020 Santander Bank, N.A.

Bill Reminders 9 @ (7]

Set Up Reminders

Pending | Unapproved e @ L7
Biller |ﬂn'|ount |Pav Date
National G... £523.00 07 /09

“6067
Approve Change Cancel
Past Due Unapproved Pavmeant
National G... $5,32d Approve the payment to Naticnal Grid on 07/09.

*E057

Approve Change Cancel
Past Due Unapproved Payment
Total: $5.843.00

Wiew All Unapproved Payments

Figure 35: Initiating approval of a single payment
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Confirm the payment by clicking “Approve Payment.”

Payment Center

Confirm Approve Payment

Biller Name Account Amount Pay Data Initiated By
National Grid #1763 §523.00 07/25/2020 ** hyjjesfmfutfv7aige

*6087

Check Number: 5005
Total: £523.00

] ]

* Bacause you're approving this payment after the pay date has passad, the pay date has been adjusted to fall on the next availzble payment date,

Figure 36: Confirming approval of the single payment

The approved payment will be added to the list of Pending payments.

Payment Center

Pay Bills s
Pay From *1769 ¥

Preferred Account

Bill Reminders 9 @ 7

Seat Up Reminders
Add/Manage Groups

[-] Communications Providers Pending | Unapproved e 9 @
Features *Biller Name | Amount | Pay Date -
Comcast Cable | | | | - Biller |.Amuunl: |Pa'r Date
Communications $ n"-".El'IlE'," Carn.. $25.ﬂ|:' DS.I"U?
Cable Changs Cancel
ek Comcast Ca... $108.56 08/05
[-] Unassigned Billers =x031 Change Cancel
Features | =BEiller Name | Amount | Pay Date Comcast Ca... $108.56 08/04
AUTO *x831 Change Cancel
PA¥|  Ashley Cary 5| | | | O . =as SN
— Mational G... £523.00 07/23
=EI.1I. Comcast Cable $| | | | n =5067 Change Cancel
Communicatiens Total: $765.12
040
BET Mational Grid % D
ﬂ TG | | | | Recent Payments =1=17)
GET Progressive & n
@J Insurance | | | |

Figure 37: Approved payment added to Pending list
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Paying Bills

Multiple Payments

To approve multiple payments, click “View All Unapproved Payments” textlink in the Unapproved list in

the Payment Center.

Payment Center

Pay Bills

Preferred Account

Pay From

Add/Manage Groups

Bill Reminders

eew

[-] Communications Providers

Pending | Unapproved

Set Up Reminders

=1°17,

Features 4 Biller Name | Amount | Pay Date Biller |Amounl | Pay Date
Comcast Cable 5| | | ||:| National G... £5,320.00 07/09
Communications *c0e7
Cable :

*x931 Approve Change Cancel
[-] Unassigned Billers Past Due Unapproved Payment
Total: $5,320.00
Features | 4 Biller Name | Amount | Pay Date 85
Ao View All Unapproved Payments
ﬂT\F Ashley Cary B | | | | ==
ol Comcast Cable E| | | ||:|
Communications e @ @
*£040 Recent Paymentis
Eﬁ{ L“&tsigna Grid 3 | | | | = Biller |Amounl |Pa§|I Date
o o ) Ashley Car... $50.00 07/31
rogressive & .
Bl Insurance | | | |I:| National G... $523.00 07/29
1305 5067
ﬁ Werizon Wireless & | | | | = Ashley Car... $100.00 07/15
Ci y Ph
Tanga T nenes I-JatiEEr'ﬂaéqu... $100.00 07/13

Figure 38: Viewing unapproved payments

Alternatively, you can click either of the Unapproved Payments text links if you’re already on the Bill
History page.

DASHBOARD ACCOUNTS + BILL PAY v PAYMENTS ~ TRANSFERS ~ FRAUD CONTROL ~ CHECK SERVICES ~ REPORTS v FILE SERVICES LR

(=
BillPay

Payment Center

Bill Histo¥y

View Payme. 'ts and Bills

Add 2 Bill All Payments | Unapproved Payments

Bill History

e —— v] Additional Options

Show | All (selected) v
For v PGo

Current View [Past 30 days and future

Manage My Bills

Messages

There is 1 unapproved payment.

How do I sort, search, or categorize?

Payments 1 - 12 of 12 << First < Prev 1 Next> Last>>

gl'l':;;::me Account Amount v Pay Date . ::;tt'je'sd . Action
Ashley Cary *7634 $25.00 08/07/2020 Pending View Deta
Uncategorized repeating payment Change Cance
Comcast Cable *1769 $108.56 08/05/2020 Pending View Detail
Communications xfjbl10g2580a6
Uncategorized
Cahle
Figure 39: Unapproved payments links on Bill History page.
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The Bill History page will list only the unapproved payments, with a column of Approve check boxes.

Either check the individual boxes for the payments you wish to approve or click “Select All” to check
all of them.

Bill History

Unapproved Payments 2
All Payments | Unapproved Payments

Print
Current View| Past 30 days and future v Additional Options
Show | All{selected) v
For v | Go
Approve Biller Name Account ‘Amuunl Pay Date ;r;itiated ‘Adion
O National Grid 1769 $5,320.00 07/08/2020%* hyjjx6fmfutfw7aiqc Change | Cance
5067

Check Number: 5007

Select All | Clear All

Figure 40: Selecting all unapproved payments

Bill History
Unapproved Payments L3
All Payments | Unapproved Payments
Print
Current View‘ Past 30 days and future ~ Additienal Options
Show | All(selected) v
For ~ [lGa
Approve Biller Name Account Amount | Pay Date IBr;iliated |Actiol|
National Grid 1769 $5,320.00 07/09/2020%* hyjjxefmfutfwZaigc Change | Cancel
*067

Check Number: 5007

Select Alll | Clear All

Copyright 2020 Santander Bank, N.A. All rights reserved. & Equal Housing Lender - Member FDIC

Figure 41: Continuing to approve payments

When you’ve selected the payments you wish to approve, click “Continue.”
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Review the payments in the Confirm Approve Paymentslist. Click “Approve Payments” to confirm

approval.
Bill History
Confirm Approve Payments
Biller Name Account Amount Pay Date Initiated By
National Gnd #1769 $5,320.00 07/31/2020 hyjxefmfutfw7aige
#6067
Check Number: 5007
Total: $5,320.00

Approve Pay-e-lsl Cancel

Figure 42: Approving the payments

The approved payments will now appear in the Pending list in the Payment Center.

Payment Center

Pay Bills o Bill Reminders eee

Pay From 1769 v
Set Up Reminders

Preferred Account

Add/Manage Groups

[-] Communications Providers Pending | Unapproved 6 @ 7

Features | «Biller Name | Amount | Pay Date Biller |Amuunl | Pay Date
Eomcast Cable 5| | | | ™ Ashley Car.. $25.00 08/07
Caot:'lr;munlcatluns Change Cancel
4931 Mational G... $5,320.00 07/31

[-] Unassigned Billers 6067 Change Cancel

Features | ~Biller Name | Amount | Pay Date Total: $5,345.00

[umal Cee - = [ | F= S

Figure 43: Approved payments added to Pending list
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Managing Bills

Santander Treasury Link BillPay provides ways to manage bills for your convenience. You can set up

automatic payments, add electronic billing, setup reminders for bills coming due, update biller
information, and delete billers.

To access these features, either click “Manage My Bills” in the page navigation menuor click the “Set Up
Reminders” textlink in the Bill Reminders section of the Payment Center page.

N

-
]
|~

BillPay

Payment Center

Bill Reminders 9 (':"\' ';}

| .
Add a Bill Set Up Beminders

Bill History
Manage My Bills

Messages

Figure 44: Opening the Manage My Bills page

On the Manage My Bills page, select the bill youwant to manage from the drop-down list.

-
o
=

BiIIPay Manage My Bills

‘ Payment Center

Select a bill, and then select what you'd like to do. Options include updating biller information, setting up bill reminders or automatic payments,

‘ Add a Bill receiving your bill online, and deleting the biller
| Bill History Available options vary based on the features that the biller offers and the information you've already set up for your bill.
Manage My Bills Biller Name |Select From List hd

‘ Messages Ashley Cary
Comecast Cable Comm... *x931
Comcast Cable Comm... 6040
Mational Grid #6067
Progressive Insura... *1305
Verizon Wireless 0001

Figure 45: Selecting a biller to manage

When you select a bill, you see a list of options that are available for managing it.

These options vary based on the biller and the type of features already set up to pay the bill. When
you select an option, Santander Treasury Link displays the appropriate information so that you can
make your changes or add new features.

\'
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Adding Automatic Payments

In this example, we’re setting up automatic payments for a bill without e-billing.

- '

| =
BiIIPay Manage My Bills
‘ N Add and Change Bill Options
i Select a bill, and then select what you'd like to do. Options include updating biller information, setting up bill reminders or automatic payments,
‘ Add a Bill receiving your bill online, and deleting the biller.
‘ Bill History Available options vary based on the features that the biller offers and the information you've already set up for your bill.
Manage My Bills Biller Name | Comcast Cable Comm... *x931 v

‘ Messages hat would you like to do?
Add an automatic payment

(") Set up reminders for this bill
() Update biller information
(") Delete this biller

Figure 46: Adding automatic payment to a bill

Select the Pay From account and enterthe paymentamount. Select the first paymentdate and
payment frequency. Select Send Payments and Email options. Click “Save Changes” whendone.

3iller Name |Comcast Cable Comm... *x931 V|

That would you like to do?

@ Add an automatic payment

Pay From

*Payment Amount %

@ All payments are the same amount

(") The amount of the last payment should be §

*Send First Payment G”\OB;’IG;’:EG:ED =

Monthly hd |

*Payment Frequenc\
Send Payments Until (@ 1 change or cancel this payment

() A total of payments are sent
) But Mgt after =
Email address ashley.cary@santander.us

[CJ Email me when the payment is pending
Email me when the payment has been sent

Email me before sending the last payment

Save Changes Cancel

Figure 47: Providing automatic payment details
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The Manage My Bills page will show new automatic paymentoptions for the biller, and the Payment
Center page will show an Auto Pay icon nextto the biller.

Manage My Bills

Payment Center

Select a bill, and then select what you'd like to do. Options
include updating biller information, setting up bill reminders or
automatic payments, receiving your bill online, and deleting the
biller.

Available options vary based on the features that the biller
offers and the information you've already set up for your bill. Pay From 1709 W

Preferred Account

Biller Name |Comcast Cable Comm... *x931 v

Add/Manage Groups

What would you like to do?

[-] Communications Providers

) Update automatic payment 1

T
Delete automatic payment 1 Features Biller Name Amount Pay Date
(™) View automatic payment 1 AUTD Comcast Cable | | | |
. . PAY e L B
= o : — Communications
() Update biller information Cable
() Delete this biller *xo31

Figure 48: Automatic payments set up

Setting Up Bill Reminders
You can set up reminders to notify you when payments are due. Bill reminders are available as online
notifications that appear in the Payment Centerand as email reminders.

The Bill Reminders section lists the amount due and due date for each of the bills that you setup
reminders for. Also, if your business receivesan electronic version of a bill, it automatically appears in
this section as soon as we receive it from the biller.

Online reminders

You don’t need to setup online reminders for a bill if you:

e Receive an electronic version of the bill. The reminders automatically appearin the
Bill Reminders section of the Payment Center.

e Setup automatic payments forthe bill. Those payments automatically appear in the
Pending Payments section of the Payment Center.

Email reminders

You can also set up email reminders to notify you whena payment has beensent and when
bills are past due. Email reminders can be associated with any bills, including electronic bills
and automatic payments. You can select which bill-related events you want to receive email
reminders for. Some email reminders contain links that you can click to view and pay the bill.

\'
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To setup eitherkind of reminder, click the “Set Up Reminders” textlink in the Bill Reminders section
of the Payment Center page.

-
E—
. Payment Center
BillPay Y
Pay Bills . .
Payment Center Y Bill Reminders =1e17
. Pay From 1769 v
Add a Bill Preferred Account Set Up Reminders
Bill History Add/Manage Groups
i [-] Communications Providers i e @ Q
Manage My Bills - Pending | Unaporoved
Features | +Biller Name | Amount | Pay Date Biller |Amuunl |Pay Date
Messages lgiT\FJ Comeast Cable 5| || =i Comeast Ca... $234.00  08/10
‘t::aobrlr;mumcatmns 03 Change Cancel
#4931 Ashley Car... £25.00 08/07

Figure 49: Beginning to set up a reminder

The Manage My Bills page will open.Select the biller from the Biller Name drop-down list.
Manage My Bills

Add and Change Bill Options

Select a bill, and then select what you'd like to do. Options include updating biller information, setting up bill reminders or automatic payments,
receiving your bill online, and deleting the biller.

Available options vary based on the features that the biller offers and the information you've already set up for your bill.

Biller Name |Select From List v
Select From List

Ashley Cary

Comcast Cable Comm... ®x931
Comcast Cable Comm... *6040
Mational Grid *6067

Progressive Insura.., 1305

Verizon Wireless *0001

Figure 50: Selecting a biller for setting up a reminder

III

Select “Set up reminders for this bil

Manage My Bills

Add and Change Bill Options

Select a bill, and then select what you'd like to do. Options include updating biller information, setting up bill reminders or automatic payments,
receiving your bill online, and deleting the biller.

Awailable options vary based on the features that the biller offers and the information you've already set up for your bill.

Biller Name |Verizon Wireless *0001 hd

What would you like to do?

() Add an automatic payment

() Add an electronic version of my bill
@ Set up reminders for this bill

() Update biller information

() Delete this biller

Figure 51: Selecting to set up reminders
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Managing Bills

The section will expand to provide you with options. Enter or select all the required (*) options. If you
wish, you can also entera typical amount due for this bill and select one or more email options.
When finished, click “Save Changes.”

Biller Name |Verizon Wireless 0001

v]

What would you like to do?

() Add an automatic payment
() Add an electronic version of my bill

@ Set up reminders for this bill
Type the typical due date for this bill.

Select how often you receive this bill.

Type the typical amount due.

View Demo

Select how far in advance of the due date you want to receive a reminder.

*Typical due date
*Bill Received

Typical Amount Due 3

*How far in advance of the due date you want to be reminded of this bill

*Email address

08/07/2020 |1

4.00
10 days hd

ashley.cary@santander.us

\

[0 Email me if not paid by the due date.

Email me to remind me my bill is due.

Email me when the payment has been sent.

Save Changes Cancel

Figure 52: Selecting and saving reminder options

Once you've set up the reminder, it will appear in the Bill Reminders section within the time you
specified in advance of the due date.

Payment Center

Preferred Account

| Pay From

Add/Manage Groups

=1C87

Bill Reminders

A Biller |Amuunt |Due Date
Venzon Wi... £64.00 o08/07
*0o01

Total: $64.00

[-] Communications Providers

Set Up Beminders

Features | < Biller Name |

Amount | Pay Date

Comcast Cable
Cammnnicatinne

(eaY)

\'
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Changing Bill Reminders

You can change the reminder options you’ve set up for a bill. Any changes affect future reminders for
that bill.

Note: If you change a reminder for a bill with an online notification appearing in the Payment
Center, that notification may be removed until the new reminder options take effect. Email
reminders may also be sentto you again.

To change a bill reminder, select the biller from the Biller Name list on the Manage My Bills page.

)
| =
BiIIPay Manage My Bills
Payment Center Add and Change Bill Options
) Select a bill, and then select what you'd like to do. Options include updating biller information, setting up bill reminders or automatic payments,
Add a Bill receiving your bill online, and deleting the biller.
Bill History Available options vary based on the features that the biller offers and the information you've already set up for your bill.
Manage My Bills Biller Name |Select From List v
T Select From List
Messages Ashley Cary

Comcast Cable Comm... ®x831
Comcast Cable Comm... 6040
Mational Grid #6067
Progressive Insura... *1305

Verizon Wireless 0001

Figure 54: Selecting a biller for changing a reminder

Select “Change reminders for this bill.”

Manage My Bills

Add and Change Bill Options

Select a bill, and then select what you'd like to do. Options include updating biller information, setting up bill reminders or automatic payments,
receiving your bill online, and deleting the biller.

Available options vary based on the features that the biller offers and the information you've already set up for your bill.

Biller Name |Verizon Wireless 0001 e

What would you like to do?

() Add an automatic payment

() Add an electronic version of my bill
@ Change reminders for this bill

(") Stop reminders for this bill

() Update biller information

() Delete this biller

Figure 55: Selecting to change reminders
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Enter the appropriate changes to the bill reminders. When finished, click “Save Changes.”

Biller Name |Verizon Wireless *0001 V|

What would you like to do?

(") Add an automatic payment
() Add an electronic version of my bill

@ Change reminders for this bill
View C
Type the typical due date for this bill.
Select how often you receive this bill.
Type the typical amount due.

Select how far in advance of the due date you want to receive a reminder.

*Typical due date os/o7/2020 |
*Bill Received Monthly hd
Typical Amount Due $ 74.00

*How far in advance of the due date you want to be reminded of this bill 10 days w

*Email address ashley.cary@santander.us
Email me to remind me my bill is due.
(O Email me if not paid by the due date.

Email me when the payment has been sent.

Save Changes Cancel

Figure 56: Changing and saving reminder options
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Stopping Bill Reminders

You can stop receiving reminders you’ve set up for a bill. When you stop reminders for a bill, the bill
no longer appears in the Bill Reminders section of the Payment Center. You also stop receiving any
email notifications you’ve set up.

To stop reminders for a bill, select the biller from the Biller Name list on the Manage My Bills page.

)
L=
BiIIPay Manage My Bills
Payment Center Add and Change Bill Options
) Select a bill, and then select what you'd like to do. Options include updating biller information, setting up bill reminders or automatic payments,
Add a Bill receiving your bill online, and deleting the biller.
Bill History Available options vary based on the features that the biller offers and the information you've already set up for your bill.
Manage My Bills Biller Name |Select From List hd
T Select From List
Messages Ashley Cary

Comcast Cable Comm... *x931
Comcast Cable Comm... 6040
Mational Grid #6067
Progressive Insura... *1305

Verizon Wireless *0001

Figure 57: Selecting a biller for stopping reminders

Select “Stop reminders for this bill.”

Manage My Bills

Add and Change Bill Options L 2

Select a bill, and then select what you'd like to do. Options include updating biller information, setting up bill reminders or automatic payments, receiving your bill
online, and deleting the biller.

Available options vary based on the features that the biller offers and the information you've already set up for your bill.

Biller

- [ -
' i Verizon Wireless *8877 ~

What would you like to do?

(O Add an automatic payment
() Change reminders for this bill
Stop reminders for this bill
% Update biller information

QO Delete this biller

Figure 58: Stopping reminders

At the prompt, click “OK.”

The page at https:/icwsb40-cert.checkfreeweb.com says:

Are you sure you want to stop getting reminders for this bill?

Cancel

Figure 59: Confirming to stop reminders
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Updating Biller Information

Santander Treasury Link determinesthe information that you can change for the biller based on the
type of bill you select. For your convenience, we maintain the addresses for some of the billers on our
list. The biller notifies us of any changes, and we automatically apply these changes to the account
information.

Nevertheless, there may be times when you need or wish to change certain information for a biller.
To do this, select the biller name from the list on the Manage My Bills page.

Manage My Bills

Add and Change Bill Options

Select a bill, and then select what you'd like to do. Options include updating biller information, setting up bill reminders or automatic payments,
receiving your bill onling, and deleting the biller.

Available options vary based on the features that the biller offers and the information you've already set up for your bill.

Biller Name |Select From List v
Select From List

Ashley Cary
\ Comcast Cable Comm... *x931

Comcast Cable Comm... 6040

Mational Grid *6067

Progressive Insura... *1305
Verizon Wireless 0001

Figure 60: Selecting the biller

Select “Update biller information.”

Manage My Bills

Add and Change Bill Options

Select a bill, and then select what you'd like to do. Options include updating biller information, setting up bill reminders or automatic payments,
receiving your bill online, and deleting the biller.

Available options vary based on the features that the biller offers and the information you've already set up for your bill.

Biller Name |National Grid *6067 N

What would you like to do?

() Add an automatic payment

") Add an electronic version of my bill
() Set up reminders for this bill

@ Update biller information

(") Delete this biller

Figure 61: Selecting to update biller information
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The section will expandto show the current biller information. Make the changes you wish to make,
keepingin mind the following notes:

Categories

Santander Treasury Link automatically assigns a category to each biller based on standard
industry codes. If a biller does not have a standard code associated with it, it is assigned the
category “Uncategorized.” The category list includes the most common industry codes. If you
don’t see a category that suits your needs, you can add one. Keepin mind that you cannot
delete a category or change a category name. You can, however, assign any new or existing
category to the biller.

Account Numbers

For your security, only part of the account numberis displayed. To change the account
number, you must type the entire number, not just part of it.

Electronic Bills

If you receive an electronic version of the bill through Santander Treasury Link, you cannot
change the account number or the biller’s address. To change the account number, you must
delete the biller and add the bill again. However, the biller may send us an updated account
number, in which case we notify you of the change.

When you’re done updating the biller, click “Save Changes”.

Biller Name [National Grid *6067 v

What would you like to do?

™y Add an automatic payment
Add an electronic version of my bill
Set up reminders for this b

@ Update biller information

Biller/Person Name National Grid

Nickname | |

[ Utilities v|
- [*6067 |

*Confirm Account Number |:-:606? |

Biller Phone Mumber B800-322-3223

WHH-HHH-HHAK
Address on File - Because we have a relationship with this biller, we maintain the biller's
current mailing address. The biller contacts us directly if the address changes.
Account Number — For your protection, we show gnly part of your account number.
Apply changes to pending payments \

Save Changes Cancel

Figure 62: Updating the biller and saving the changes
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©2020 Santander Bank, N.A. Page 39 of 54



Santander TreasuryLink Online Bill Payment User Guide Managing Bills

Deleting abiller

If you are no longer receiving bills from a biller, you can delete the biller from your biller list. When
you delete a biller, you cancel any pending payments for the biller, including any payments that are
scheduled automatically.

& Tip: You may want to review the pending payments list on the Payment Center before you
delete a biller.

Effect on electronic billing

If you delete a biller that sends you an electronic version of a bill:
e You cannot pay any unpaid electronic bills you’ve received from the biller.

e You start receiving bills directly from the biller. Depending on the billing cycle for the
account, it may take a month or twoto stop receiving electronic bills through Santander
Treasury Link.

If you receive an electronic bill after you deleted the biller, you can pay the bill using Santander
Treasury Link by adding the bill again. To have the payment associated with the electronic bill,
you must also add the electronic version of the bill. You can also pay the bill by some other
means, such as sending a check.

Note: You cannot delete a biller if you’ve added an electronic version of the bill and the
requestis pending. You must wait until you receive the first electronic bill to delete the
biller.

To delete a biller, select the biller name from the list on the Manage My Bills page.

Manage My Bills

Add and Change Bill Options

ct what you'd like to do. Options include updating biller information, setting up bill reminders or automatic payments, receiving your bill

Available options vary based on the features that the biller offers and the information you've already set up for your bill.

Biller

Hame ISeIect From List I"I

Select From List
Comcast Cable Comm... *8931
ENSTAR Natural Gas... *1212
g Ser... *1549

Verizon *5678
Verizon Wireless *8877

Figure 63: Selecting a biller to delete
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©2020 Santander Bank, N.A. Page 40 of 54



Santander TreasuryLink Online Bill Payment User Guide

Managing Bills

Select “Delete this biller” after selecting the biller name from the drop-down list.

Manage My Bills

Add and Change Bill Options ?

Select a bill, and then select what you'd like to do. Options include updating biller information, setting up bill reminders or automatic payments, receiving your bill
online, and deleting the biller.

Available options vary based on the features that the biller offers and the information you've already set up for your bill.

:a'“n:; |Tom's Plumbing Ser... *1549

v

What would you like to do?

O Add an automatic payment
O Set up reminders for this bill
(O update biller information

% Delete this biller

Figure 64: Deleting the biller
At the prompt, click “OK” to confirm the deletion.

The page at https:/icwsb40-cert.checkfreeweb.com says:

If you have any pending payments, the payments are canceled when you delete this biller.
Are you sure you want to delete this biller? If so, click OK.

[ OK@'I ~ Cancel

Figure 65: Confirming the deletion
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Bill History

The Bill History page allows you to view all paymentsand bills for up to the past 18 months, including
electronic bills and the bills that are paid automatically.

B||| Pay Bill History

Payment Center View Payments and Bills L

All Payments | Unapproved Payments

Add a Bill
. . Print
Bill History
— Current View| Past 30 days and future v Additional Options

Manage My Bills Show | All (selected) v

Messages For v [Go
There are 0 unapproved payments.
How do I sort, search, or categorize?
Payments 1 - 13 of 13 << First < Prev 1 Next> Last>>

Biller Name Status -
Category Account Amount A4 Pay Date Initizted By Action

Comcast Cable *7634 $234.00 08/10/2020 Pending View Deta
Communications repeating payment Change Cancel
Uncategorized
Cable
*x931
Ashley Cary *7634 $25.00 08/07/2020 Pending View Deta
Uncategorized repeating payment Change Cancel
Comcast Cable *1769 $108.56 08/05/2020 Pending View Deta
Communications xfjbl10g2580a6
Uncategorized
Cable
*x931
Comeast Cahle *17R9 $10NR.56 NR/04/2020 Pendina View Neta

Figure 66: Bill History page

On this page, you can do all the following:
e Search for a bill
e Check the status of a bill
e View bill details
e Change a payment
e Cancel a payment
e Manage invoices

Note: You can change or cancel a paymentonly if hasn’t started processing.

You can also sort the list of payments and bills in ascending or descending order by clicking on any of
the column headers (except Action).

Status

Biller, Name E
v
Account Amount Pay Date Initiated By Action

Cate

Comcast Cabl¢ Sort by Biller Name [1923 $180.61 07/06/20 Canceled View Detail
repeating payment

Communicatio
Cable/Satellite TV

et
~

Figure 67: Sorting the list by Biller Name
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Bill History

Billand Payment Status

Bill History provides the following bill and payment Status:

Status Definition

Paid The payment has been processed. Normally, the biller receivesthe
payment on the pay date and credits the account. Sometimes,
however, the biller may take a few days to credit the account.

Pending The payment has not been processed yet.

Unpaid The electronic bill has not been paid using Santander Treasury Link.

Canceled You canceled the payment for this bill.

Failed The bill paymentwas not successful.

Filed You filed the electronic bill.

Unapproved | The payment has beenenteredby a Level 3 user, but has not been
approved by a Level 1 or 2 approver.

Figure 68: Bill Payment Status

Searching for a Bill

Select a date range in the Current View drop-down list for your search.

Note: You might not have 18 months of bill payment history available in Santander Treasury
Link yet. The ability to store 18 months of bill history is a recent feature, so it may take about
a year to accumulate 18 months of bill history.

Bill History

'View Payments and Bills

Print

Current View|Past 90 days and future |v| [~ Additional Options

Past 30 days and future
Past 60 days and future

2 Past 18 months and future

Show >AIT ise?lécga&) vﬁj

For Go

| Specific date range

<< First <Prev 1 Next > Last >>

©2020 Santander Bank, NA.

Figure 69: Selecting a preset date range
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You may either select a preset range or select “Specific date range” and enter the dates under Additional Options.

Bill History

View Payments and Bills

All Payments | Unapproved Payments

Current View| Specific date range v Additional Options

From o
o w

Show
For w ﬂ

Figure 70: Entering dates for a specific date range

You can narrow your search by selecting additional options in the “Show” and “For” lists.

Bill History

View Payments and Bills

All Payments | Unapproved Payments Additional Options
From [01/02/2020 |
Current View | Specific date range v Additional Options —————— To [07/31/2020 =)
From [01/02/2020 | Show |Biller Name ~
To [07/31/2020 | For [Select From List =
Show Select From List
For (seected) Go Comcast Cable... *x931
ctgo Comcast Cable... *6040
There are 0 unapproved payments. Account ;‘:)t‘cl"r;zlsszcll *6353?05
How do I sort, search, or categorize? Initiated By Amount Ven'gzon Wirelm «0001
Pavments 1 - 13 of 13 Status J—— P E— [

Figure 71: Selecting additional search options

The page will list the results of your search, which you can print by clicking the “Print” button or
download by clicking the “Download File” button.
Bill History

View Payments and Bills

All Payments | Unapproved Payments

Print
Current View | Specific date range v Additional Options
From [01/02/2020 |[3)
To |07/31/2020 |}
Show | Biller Name +
For |Ashley Cary v|_Go
There are 0 unapproved payments.
How do I sort, search, or categorize?
Payments 1 - 2 of 2 << First < Prev 1 Next> Last>>
Biller Name Status -
Category Account Amount - Pay Date Initiated By Action
Ashley Cary *7634 $50.00 07/31/2020 Pending View Deta
Uncategaorized repeating payment
Ashley Cary *1769 $100.00 07/15/2020 Paid View Detail
Uncatagorized vblz8pn8yy3tedhk8qgbio2gaghy
Payments 1 - 2 of 2 << First ‘Prev 1 Next> Last>>

Download File

Figure 72: Bill history search results
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Bill History

Viewing Bill Details

To view a bill's details, click the “View Detail” text link in the Action column.

Biller Name

Status

Category Account Amount - Pay Date Initiated By Action
Ashley Cary *7634 $25.00 08/07/2020 Pending View Deta
Uncategorized repeating payment Change Cancel
Ashley Cary *7634 $50.00 07/31/2020 Pending View Detail
Uncategorized repeating payment
Ashley Cary *1769 $100.00 07/15/2020 Paid View Detail
Uncategorized vblz8pn8yy3tedhkaqgbio2gaghd3v

Figure 73: Opening Bill Detail

The Bill Detail page will show complete information about the bill.
clicking Print. When done, click “Finished” to return to the list.

You may print the information by

Bill History
Bill Detail
Print
Biller Name Account Amount |Pay Date |Conﬁrmalion |Status
Ashley Cary *7634 $25.00 08/07/2020 QKXNN-DQFTT Pending
Check Number: 5002
Finished
Invoice Information
Invoice Number Amount |Descriplion
You have not added any invoices to this bill.
Audit Information
Initiated By Initiated Date Modified By Modified Date Approved By Approval Date
repeating payment 7/28/2020 bybrpgn2 7/28/2020 repeating payment

Figure 74: Viewing the bill’s details

©2020 Santander Bank, NA.
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Changing a Payment

You can change a payment only if it has not started processing. You may have a pending payment
that has started processing. In this case, you cannot change it, and the Change link does not appear
nextto the payment.

Note: If you change a paymentthat is part of an automatic payment schedule, only the
selected payment is changed. You do not change any future payments in the payment
schedule.

To change all payments in an automatic payment schedule, go to Manage My Bills page and
change the automatic payment.

To change a payment, click the “Change” textlink in the Action column.

Biller Name Status -

Category Account Amount v Pay Date Tnitiated By Action
Ashley Cary #7634 §25.00 08/07/2020 Pending View Deta
Uncategorized repeating payment Change Cance

Figure 75: Opening Change Payment

Note: You can also click the “Change” text link in the Pending | Unapproved section of the
Payment Center page to initiate a change.

=)
—
- Payment Center
BillPay Y
Pay Bills L
Payment Center n— 00
T o [ T1769 v Biller Amount Due Date
| Add a Bill Preferred Account Verizon Wi... $74.00 08/07
*0001
| Bill History Add/Manage Groups Total: $74.00
[-] Communications Providers Set Up Reminders
I 1 d d
| Manage My Bills
Features Biller Name Amount Pay Date
| Messages arg Comcast Cable & | | | ]
—_— CC::l:gmumcat\ons Pending | Unapproved 9 @ @
“x331 Biller Amount Pay Date
[-]1 unassigned Billers Comcast Ca... $234.00 08/10
Features «Biller Name Amount Pay Date EaL Change Cancel
AT Ashley Car.. $25.00 08/07
LPAY | Ashley Cary ® | | | | = Change Cancel
geT Comcast Cable = | | | | = National G... $5,320.00 07/31
— Communications *6067

Change Cancel
Total: $5,579.00

*B040
National Grid S| | | ||:|

GET
Bl  srnrs

Figure 76: Opening Change Payment from the Pending list
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Make the changes you wish to make in the Change Payment window, then click “Save Changes.”
Bill History

Change Payment
Biller Name Confirmation
Ashley Cary QKXNN-DQFTT Cancel This Payment

pay rom

Pay Date [08/07/2020 |[T)
Amount $ |25.00

Memo |

Check Number 5002

Save Changes Do Mot Save Changes
Invoice Information Total Amount: $0.00

Invoice Number Amount |Descriplion

You have not added any invoices to this bill.

Audit Information

Initiated By Initiated Date Modified By Modified Date Approved By Approval Date
repeating payment 7/28/2020 bybrpgn2 7/28/2020 repeating payment

Figure 77: Making and saving changes to the payment
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Canceling a Payment

You can cancel a paymentonly if it has not started processing. You may have a pending payment that
has started processing. In this case, you cannot cancel it, and the Cancel link does not appear nextto
the payment.

Note: If you cancel a paymentthat is part of an automatic paymentschedule, only the
selected payment is canceled. You do not cancel any future payments in the payment
schedule. To cancel all paymentsin an automatic paymentschedule, go to Manage My Bills
and cancel the automatic payment.

To cancel a payment, click the “Cancel” textlink in the Action column.

Biller Name Status .

Category Account Amount Y Pay Date Itised By Action
Ashley Cary *7634 825,00 08/07/2020 Pending View Deta
Uncategorized repeating payment Chenge Cancel

Figure 78: Opening Cancel Payment

Note: You can also click the “Cancel” text link in the Pending | Unapproved section of the
Payment Center page to initiate cancellation of the payment.

Payment Center

Bill Reminders e
Pay From T1769 v Biller Amount Due Date
Preferred Account Verizon Wi... $74.00 03/07
*ooo1
Add/Manage Groups Total: $74.00
-] Communications Providers et Up Reminders
[-]1c ications Provid Set Up Remind
Features 4Biller Name Amount Pay Date
AUTD| Comcast Cable 5 | ‘ ‘ (=
|PA\'| B =
cCanl:rr;rm.lmcatlons pendi | Unapproved e @ G)
#3931 Biller Amount Pay Date
[-] unassigned Billers Comeast Ca... $234.00 08/10
Features Biller Name Amount Pay Date e Change Cancel
Ashley Car.. $25.00 08/07
AUTDS
|—'P"| Ashley Cary N | | ‘ ‘ B Change Cancel
GET Comcast Cable 5 | =) National G... $5,320.00 07/31
BILL » ! Cancel the payment ta Ashley Cary on 08/07.
— Communications *5067 ane € payment 1o Ashiey J
*anan E087 Change Canl—

Figure 79: Opening Cancel Payment from the Pending list

In the Cancel Payment window, click “Cancel Payment” to confirm cancellation.

Payment Center

Cancel Payment L 3
Biller Name Account Amount Pay Date Confirmation
Ashley Cary *7634 $25.00 08/07/2020 QKXNN-DQFTT

Memo: Check Number: 5002 Note:

Cancel Payment Do Not Cancel Payment
Invoice Information Total Amount: $0.00

Invoice Number Amount Description

Audit Information

Initiated By Initiated Date Modified By Modified Date Approved By Approval Date
repeating payment 7/28/2020 bybrpgn2 7/28/2020 repeating payment

Figure 80: Confirming cancellation
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A message will inform you that your payment has been canceled. Click “Finished” to return to the
Bill History or Payment Center page.

Payment Center

Cancel Payment
Biller Name Account Amount | Pay Date Status
Ashley Cary *7634 $25.00 08/07/2020 Canceled

Memo: Check Number: 5002

Figure 81: Payment canceled
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Client Administration

Santander Treasury Link BillPay provides three authority levels for users.

Generally, Level 1 users have complete authority to schedule, change, and approve payments, as well
as to manage bills. Level 2 users have similar authority, but must have account access for payment-
related tasks. Level 3 users have limited payment and bill managementauthority.

The tables below detail the capabilities for each authority level. ltems marked with an asterisk (*)
indicate that the user must have account access to performthe task, if the bank accounts permissions

featureis enabled.

Payment Center and Bill History Level 1 Level 2 Level 3

Approve a payment Yes Yes,* for Level 3 No

Change or cancel an approved (pending) payment Yes Yes* No

Change or cancel an unapproved payment Yes Yes* Yes*

Schedule a single paymentin approved (pending) Yes Yes* No

status

Schedule a single paymentin unapproved status No No Yes*

Set the preferred account Yes Yes Yes

Manage Bills and Add a Bill Level 1 Level 2 Level 3

Add a biller Yes Yes Yes

Add, change, or cancel an automatic Yes Yes* No

payment (recurring payment or automatic

e-bill payment)

Add, update, or delete bill reminders Yes Yes Yes

Cancel e-bill service Yes Yes Yes, unless automatic
payment is active

Change or delete a biller Yes Yes Yes, unless there are
pending payments

View bill detail and bill history Yes Yes Yes

©2020 Santander Bank, N.A.
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Entitling Users for BillPay

BillPay usersare entitled through the Client Administration function in Santander Treasury Link.
A user must already be entitled for account and functional access before they can be entitled for
BillPay. Once the user has been granted initial entitlements, you can edit the userto add BillPay.

To entitle an existing user for BillPay, openthe Manage Users page from the Administration menu.

Santander Treasury Link & santander Mariah Hunt
DASHBOARD ACCOUNTS BILL PAY PAYMENTS TRANSFERS FRAUD CONTROL CHECK SERVICES REPORTS FILE SERVICES
‘ / , DASHBOARD + Manage Widgets O ADMINISTRATION :lp

OTHER SERVICES

2, ADMINISTRATION [# Edit

MANAGE @  RESET/EDIT @

® Users ® Account Preferences

Figure 82: Opening Manage Users

Locate the user in the list and click on the UserID to open the View User page.

DASHBOARD ACCOUNTS BILL PAY PAYMENTS TRANSFERS FRAUD CONTROL CHECK SERVICES REPORTS FILE SERVICES
J. MANAGE USERS R e P el
.
Use this page to make changes to user account information and permission.
Show All Search
Last Name First Name & User D a Entitlement & Approver a Admin . User Status & Action
Cary Ashley AshleyCa Full Q o Active u
Chathu Vijeeth Vijeethk{ Adobe Acrobat DC [Full Q o Active u

Figure 83: Opening View User
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On the View User page, click “Edit User.”

Show All Search
Last Name First Name
Cary Ashley
Chathu Vijeeth
Chettri Pratima
Cupeles Wictor
Domitrovich Michael
Gonzalez Dee

Gupta Akanksha
Hastings Ashley

\

UseriD & Entitlement = Approver . Admin . User Status a Action
AshleyCa Ful o Q Active B
Vijeethku Full 0 Q Active ﬂ
pratimac Full o Q Active ﬂ
VictorCup Full o Q Active ﬂ
MichasiD Ful o Q )
View User >
deegonz Full 0 Edit User >
Copy to Existing User 3
Akanksha Custom Q Q
ashleyhastings Full 0 Active n

Figure 84a: Opening Edit User

EDIT USER © Required Fields

Step 1 of 3: Use this page to modify user contact information

User Status

User Name *

Email Address *

Primary Phone Number

Mobile Number

Additional Numbers

o Active ) Inactive

Victor Enter Middle Name
Cupeles Select a Suffix
victor.cupeles@santander.us

United States (+1) Enter Primary Phone Number

United States (+1) 2147974729

Secondary Phone Number

“ Nexs

Click “Next”

Click “Next” again

©2020 Santander Bank, N.A.
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EDIT USER © Required Fiekds 0 @

Step 2 of 3: Use this page to modify user login and credentials

User ID* VictorCup

Default Language * English

m“

Figure 85: Modifying User Credentials

In the Single Sign On Services section toward the bottom of the Edit User page, click “Generate ID” to
create a random ID numberfor the user.

EDIT USER O Pt Pk g €9

Step 3 of 3 Use this page to modify security privileges

Security Lovel Systemn Administrator

Manage Confiderial Batches

Approvals Mo o CLeRram

Payment Limits 0 Unlimsted Custom
Angess Schedule 0 Unlimined Cussrom
User Emtitemants Maonse Cusbom o Full View Full
SINGLE SIGN ON SERVICES °
Santander Bl Pay User Ennoil o Active Inactive
Santamder Bl Pay User |denti.. HY]etiM FuchuTalg s
Usar Lavel Lovad 3

Figure 86a: Generating a User ID
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SINGLE SIGN ON SERVICES @

Santander Bill Pay User Enraoll... o Active Inactive

Santander Bill Pay User Identi... * HY]JsEfMFutfw7AlqC

User Level * Level 2

m

Figure 88: Saving the User’s Information
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