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1.  Introduction

This guide will provide you with the information to support your role as a Santander Commercial
Card Program Administrator. There are many tasks you can do for yourself on our 360Control
application and there are other times when you will need to contact us for assistance.

This guide explains:
Who to contact for each eventuality you may come across as a program administrator.

Step-by-step instructions and guidance on some of the common program
administration tasks for 360Control.

Guidance for cardholder self-service tasks.
Information on Billing, Payments, and Disputes
Best practice for reducing declined transactions and managing fraud.

Separate guides are available for our Virtual Card and Travel Programs. Please access these
from our Commercial Card Resource Center or by contacting Client Service:

Client Service
clientservice@santander.us
844-726-0095

2. Self Service Tasks on 360Control

Most tasks you will need to undertake as a program administrator will be via 360Control
self-service at:

https://360control.firstdata.com/Ul/login/views/login.html#/Login

This guide will give instructions on how to undertake the most comment self-service tasks.

For a full and comprehensive 360Control guide download the documents available within

the application itself. To access these documents, click on the HELP link in the bottom left hand
corner of the screen and the guide will open in a new browser window.

Help Privacy Policy Terms & Conditions Contact Us FAQ
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Self-service tasks in 360Control include the following:

General Tasks - Cardholder and Program Admin Program Admin Tasks

Set your 360Control preferences Set program admin preferences
Cardholder dashboard settings Program Administrator customization
View transactions Inquiries

« Search for transactions using filters « Cardholder Activity Inquiry

+ Allocate cost codes to transactions « Delinquent Cardholder Inquiry

+ Add comments to transactions + Merchant Spend Inquiry

« Print transaction details + Card Spend Summary Inquiry

« Cards Without Spend Inquiry
+ MCC Merchant Inquiry

View Account Balances and Available Credit View all Account Balances and Available Credit

Access current and historical statements Access current and historical cardholder statements
for all accounts

Change statement delivery preferences Lock or Unlock a User

View card details Reset Users Password

Update contact details Update user and cardholder details

+ Update card limits and strategy
« Change user contact details
+ Move the user/card on the corporate hierarchy

View authorizations and declines Add new cardholders and non-cardholders

Review pending transactions Cancel or suspend a card account

Card request tracking

View and edit billing control accounts

Manage payments
+ Make One-time Payment
+ View Payment History

Run reports

+ Spend Reports

+ Cardholder Reports

+ Online Query Reporting
+ Advanced Custom Filters

Santander Commercial Card: Program Administrator Guide page 4
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3. Whoto Call

The table below sets out who to call for each query type you may have.

Contact Information:

+ IVR: 800-856-1007 | 24/7

+ Cardholder Support: 800-856-1007 | 24/7

+ Program Administrator Client Service: clientservice@santander.us | 844-726-0095
Monday - Friday 8:00a.m.-5:00 p.m. EST

+ Account Management: Relationship Manager / Cash Management Sales Officer

Program
Cardholder Administrator Account
IVR Support Client Service Management

Card Activation

Card Balance

Card Available Credit

Card Recent transactions

AN NN

Select or Change Card PIN

Card Declined Queries

Card Account Status

Available Credit / Balance

Cardholder Address / Phone Change

Transaction Inquiry

Report Fraud

Transaction Disputes and Claims

AN NN N NN

Temporary Blocks on Cards

PA Password Reset

Technical Help Assistance with
All Self-Service Tasks

Request Copies of Statements

File Delivery Issues (e.g. Missing
Files, Data Transmission Issues)

Billing Disputes / Billing Inquiries /
Reconciliations

Adding or Removing Master
Program Administrators

AN N NN AN
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Contact Information:

- IVR: 800-856-1007 | 24/7

- Cardholder Support: 800-856-1007 | 24/7

+ Program Administrator Client Service: clientservice@santander.us | 844-726-0095
Monday - Friday 8:00a.m.-5:00 p.m. EST

+ Account Management: Relationship Manager / Cash Management Sales Officer

Program
Cardholder Administrator Account
IVR Support Client Service  Management

New Billing Account Setups v

Reallocate Billing Account
Credit Limits

Account Changes for Payments
and Rebates

Merchant Code Blocks

Change of Company Details

Cardholder Name Change

User Profile Administration

Billing Cycle Changes

Bulk Cardholder Applications

Bulk Cardholder Maintenance

All Virtual Card Issues

ANENENENENENENEANANE VRN

VC Supplier Maintenance

Rebate Queries

Benefits of Virtual Cards

Copy of Contract

New Products

Company Credit Line Increases

Program Optimization

Payments

Integrated Payable Platform -
Enterprise Payment Link

AN RN N NN N NN

Account Closure

For all questions relating to MasterCard Liability Waiver and MasterCard Benefits, to request
MasterCard Assist Services or to file a claim, call 800-MasterCard (800-627-8372).
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4.  Program Administrators

4.1 Role of Master Program Administrator

Your company is required to register at least one or more of its employees with Santander
as a Master Program Administrator.

+ A Master Program Administrator has program administrator access to 360Control
to manage the card program on behalf of the company. They can manage all the company's
card accounts.

They are responsible for who has administrative rights in 360Control. They can designate
other program administrators by giving them the program administrator role in 360Control.

+ They can contact Cardholder Support on behalf of any company cardholder
(except for fraud claims).

The Master Program Administrator is the company representative and contact point
for Santander and will receive all Commercial Card program communications.

4.2 Granting 360Control Administration Permissions

Each company must have at least one Master Program Administrator who will have full access
to all the company's accounts in 360Control and will be registered as the primary contact

for Santander. Program Administrators can give 360Control program administration access

to others within their organization using the 360Control Application. These program
administrators can be restricted in what accounts they have access to, using the Viewpoints
feature. See Section 4.4 for step by step instructions on setting up non-card users.

Profiles can also be set up in 360Control for users without the full program administrator access
if required. For example, itis possible to set up a role without the ability to create new administrators
or without the ability to make payments. To discuss options call Client Service on 844-726-0095.

4.3 Adding, Editing and Removing Master Program Administrators

A Master Program Administrator can request that any other program administrator in 360Control
be made a Master Program Administrator by calling Client Service. They can also contact

Client Service to request that a current Master Program Administrator is removed from their role
or edit their contact details.

If a company finds itself with no Master Program Administrators and needs to set one up,

the company will need to complete the Santander Commercial Card Program Administrator
Request Form. The form is on our Commercial Card Resource Center or can be requested from
Client Service at 844-726-0095 or email Clientservice@santander.com

Santander Commercial Card: Program Administrator Guide page 7
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The form will need to be signed by whoever signed the Master Commercial Card Agreement.

Once completed, scan and send the completed form to Clientservice@santander.us.

4.4 Setting up Program Administrators and Other Non-Cardholder Users

Step Action / Information
1 Click Administration in the toolbar, then click Users & Cards.
& Santander 360Control aA firsiname lasiname Logout

Dashboard Transactions Statements Inquiry

Administration Menu ix

Dashboard Users & Cards
Camnany Summarny Card Request Tracking tal Qnend Traneactinn MCC Summans
2 Click Add and select Add Non-Cardholder User.
& Santander 360Control aA firstname lastname Logout

Dashboard Transactions Statements Inquiry Administration

Users & Cards + Add Y Fiters
+Add x
? User Status: Active Card Status: All Esave
‘Add Non-Cardholder User

Pre-Populate Create Card

M2 s wams ann NimaER panEn = FREnT eER wEwE T rapn 8T nenaTER T

e _ ‘

3 The Add Non-Cardholder User screen appears. Complete the mandatory fields indicated with
the * symbol. Select Program Administrator from the Profile menu. You can restrict the Program
Administrators role to a viewpoint on this screen as well (see Section 5.4.9 for more details on
Viewpoints). Click Submit.

Bl Users & Cards > Add Non-Cardholder User
New User
User
First Nam="
Last Mama*®
Employes ID
Job Title
Profile” Select Profilz v
User Viewpoint*
Path
4 The Success dialog box appears, indicating the new user has been successfully created.

Click Close.

Santander Commercial Card: Program Administrator Guide
Travel and Entertainment Cards & Purchasing Cards

page 8



& Santander’

Commercial Banking

5.  Common Program Administration Tasks

A summary of how to carry out the key Program Administrator tasks is given here. Full instructions
for all 360Control tasks are given in the guide accessed via the HELP link in the bottom left hand
corner of the 360Control screen.

5.1 Accessing Statements
Step Action / Information
1 Cardholder statements and billing account statements can be accessed via Statements menu.
& Santander 360Control A firstname lastname  Logout FII‘St Daté

Dashboard Transactions Statements Inquiry Administration

Statements Quick Search Only
Select Period:  06/03/20 - 06/16/20 Billing Account:  All v

EMBOS SED NAME CARD NUMBER BILLING CONTROL ACCOUNT CARD STATUS  ENTITY LEVEL user comPANY CLOSING BALANCE

wns AITTEREI V. ssssssesnazn flocad BITTEBEV INA RUTTEREIV MR — ~

2 Use the filter options to narrow down your search, if required.
3 Select the account that you want to view the statements for by clicking the arrow on the right-
hand side of the appropriate account. The statement screen will be displayed.

& Santande[‘ 360Control A SANTANDERTEMPLATECOMPANY Frst SAN Lasihlame Logout First Dat

‘Statements

Statements Al Cardholders Quisk: Search Only
Select Peiod:  03/02/20 - 09/01/20 v Apply

EMEQSSED HAME CARDWUMBER  EILLING CONTROL ACCOUNT CARD STATUS  ENTTVLEVEL  USER cOmMPaNY CLOSING BALANCE

SAN Dummy Cnt oo 111 Astie Ha SANTANDERTEMPLATECOMPANY_First SAN_LastName SANTANDER TEWPLATE COMPANY >

Santander Commercial Card: Program Administrator Guide page 9
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5.2 Add New Cardholder

Complete the following steps to add a new cardholder.

Step Action / Information
1 Click Administration in the toolbar, then click Users & Cards.
& Santander 360Control A firstname lastname Logout F||'st Data(\
‘Administration Menu X :
Dashboard Users & Cards

Comnany Summany Card Request Tracking tal Snand Traneartion MOC Summans

2 Click Add and select Add New Cardholder. The Add New Cardholder screen appears.

& Santander 360Control ot terarensans oo ISt Data:

Dashboard Transactions Statements Inquiry Administration

Users & Cards +Add ¥ Fiters quick Search Oniy

+Add x

Y UserStatus: Active  Card Status: All Hsae
‘Add Non-Cardholder User

Pre-Populate Create Card

Tl 2 cant mame capnuimeRse © eeasn B ceERT neER vIEwEANT Feen 1 acT nenaTEN rRon arconuT EwrnceEn wame

3 If you have multiple billing control accounts, choose the one which you want to add the
cardholder to. If you only have one, click Next.

e First Dati

& Santander 360Control

B Users & Cards > Add New Cardholder

Billing Account

4 The account details screen appears. Complete the mandatory fields indicated with the * symbol.
& Santander 360Control = e

Please ensure the embossed name is in the following format: "Last -
Name Format Niame First Name Intar” E.g. “Doe, Jonn M. This wi be printed a5 “Jomn Cash Credit Limit 0
Doe” on the piastic.

Embossed Name 2* ESAURA'S TESTING WORL

Plastic Count* 1 v Plaslic Shipping Address

Do you wiant the plastic sentto the
Statement Address?

Card Contact Details O No

Company Name* ESAURA'S TESTING WORLD ® ves

S Company Name

civ Sireet Address

Siate* 4B- Albers, Cansss v Gy

Zip Coder S 4L~ Aistma
Wirk here* 2Zp Code

Siatsay” NGNE - NONE v

Victi Fhane

Can Sarolder b= contacied v No

otie”

Work Email Address*

5 The Success dialog box appears, indicating the new card and user have been successfully created
and a card will be dispatched. Click Close.

Santander Commercial Card: Program Administrator Guide page 10
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5.3 Billing Control Accounts
Program Administrators can use the Billing Control Accounts screen to view a list of the company's
billing control accounts.

Step Action / Information

1 To access the Billing Control Accounts screen, on the Administrative toolbar, click Administration,
then click Billing Control Accounts.

& Santander 360Control s o o FIFStDatan

LR ceacion:

Dashboard

Total Spend Transachian MCC Summary [rp—
Spend s500UsD TvescionSpeed o o

A wrsu —
— P [ | -

2 To view the Billing Control Details, select the check box of an account. The Billing Control
Account Details dialog box appears on the right side of the screen. From here you can update
parameters for the billing control account as well as make a payment, view statements and
view authorization and declines for the whole billing control account.

Billing Control Account Details

- enterprisrol
User datails w
v
o d\ Card detsils LW
=mail Login Detsils v
Contact Details W
Credit Limit W
Useful Links W
Cancel
Santander Commercial Card: Program Administrator Guide page 11
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5.4 Cardholder and User Maintenance Tasks

5.4.1 Two Ways to Access Cardholders and Users Accounts

There are two ways to access a cardholder or user’s accounts. Both start with Clicking on
the Administration tab and selecting Users & Cards from the dropdown menu.

Step Action / Information

1 Click on the Administration tab and selecting Users & Cards from the dropdown menu.

& Santander 360Control 2A firstrame lasiname Logott FirstData

Dashboard

Transaclions  Statements Inquiny  [EECELETTN

Administration Menu [
Users & Cards Users & Cards +Add ¥ Fiters  Quick Search Only
Card Request Tracking

Y User Status: Active  Card Status:
Billing Conirol Accounts

» O & rFurename CARD NUMBER PROFILE CREDIT LIMIT USER VIEWPOINT CARD LAST UPDATED STATUS BILLING CONTROL ACCOUNT EMBOSSED NAME
[ 1 fistname lasiname CASH USD Program Administrator 0.0 usp BUTTERFLY INC 07178 04:36 vz firstname lastname
M 1 USFR NFW R +ER56 Cardholder 1.500.00 usp Card Onlv 0A/0320 0300 L v HSFR NFW
2 The quick way to make edits to an account is to select the check box of the account you want

to edit. (You can use the search function if you have a larger number of accounts). The User
& Card Details panel will open on the right-hand side of the screen. From here you can make
many of the changes you need.

o Santander 360Control st vsmmesmors o« FirstData,
Dashboard “Transactions Statements Inquiry. “Administration
Users & Cards + e  Fiters | Cuick Search Only
¥ Userstatus: Active  Card Status: Al | Save £y User & Card Details N B
soxb
¥ O & FuiLname CARD NUMBER PROFILE CREDIT LT USER VIEWPOINT CARD LAST UPDATED sTaTUs BILLING €
—— Z
O trame asame Program Admnistator ESAURAS TESTHNG WORLD L FBm —— »
O 1| esavragaia 200000.00usD | Gard Oniy 2 wd
O/ 1 NICK MASSARONE 20000000usD  Card Only 08/10/20 07:43 v e e
=R 00000 | Gera Oy e s Lo cons e .
1 20000000UsD  Car Ony 2 LTy
o+ for 20000000080 | Gard Only 2 2w CresitLimit v
O 1 PcrTEST 20000000UsD  Card Only 01418 11:44 v R -
O/ 1 PLASTIC NUMBER | === Cardholder 20000000080 Card Only 101410 11:14 Lvd -
O 1 TRraAGAN e Cardnolder 20000000USD  Card Ony. 101419 11:14 rvd e - uestulLinks t
O 1 ONEMORETWME | Cardnoider 200,00000UsD | Card Oty 101418 1118 RV R P -
O 1 ascasan Cardnolder 200,00000Us> | Card Oty 101418 1114 Lo e - Caneal
O/t TWOMORETIME | =ew=+0875 | Cardhokder 20000000080 Card Oniv 101418 11:14 Lovd e -
3 If you have a more complex task or want to see the full profile for the customer displayed,

click the E symbolin the top right-hand corner.

& Santander 360Control aA firstname lasiname Logout First Data~

Users & Cards +Add W Fifers  ouick search only
¥ User Status: Active  Card Status: Al | Save T8 User & Card Details L= N
paulsed
v O # ruliname CARD NUMBER PROFILE CREDIT LMIT USER VIEWPOINT CARD LAST UPDATED STA1
User details A
[0 1 fisthame lastname ~ CASH USD Program Administrator 0.0 usD BUTTERFLY INC 0717119 04:36 2. First L=t
Full N: DONNA PAULSE
[ 1 USERNEW werrennias 5556 Cardholder 150000us0  Card Only 06103120 03:00 % ult Name
O 1 NAME USER s 5564 Cardholder 0.00 uso Card Only 0325120 02:39 2 userstaus Active
Je— 1200.00 usp ]
M 1 DonnAPAULSE 5606 Cardhoider ; card only 06103720 10:59 2 erotiet p— .
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4 The Full Details screen will then be displayed, with options to make the full range of
account updates and maintenance tasks.

& Santander 360Control oA frsiname lastname Logout FirstData.

Dashboard  Tramsactions  Statements

e Card Summary
e | [ MANAGE PAYMENTS
Mske One-tme Payment
O Show Mandistory fisds only
User Details Login Details View Seneduied Fayments
Fest e sosTon [— ey ©  pyEEy—
Lt Hame o Usemame requirements: ~ .
© s atleast 2 charaster long CortastDezle
Empioyee D 2 © Net aready be in use Onder A Rapiacement Card
Limit and state
User Staws Actve R
User Acoount Status Unlodkea ; Account sizts
Pt e ACCOUNT MAINTENANCE
Associated User Details
i . Vi My ststemants
Profier Carchoider v

View Auths and Deglines

5.4.2 Reset Password

This feature enables an administrator to reset a user’s password in the 360Control system.

Step Action / Information

1 Access the cardholder or user account as described in 5.4.71 and use the User & Card Details
dialog box option.

2 The best way to reset the password is to send a password reset email to the cardholder. From
the User and Card Details Panel, begin by clicking the box | -- i next to User Account Status.
360Control aA firstnams lastname Logout First Da

+Add ¥ Fiters  Quick Search Only
s o -
Card Viewpaoint Unassigned-2483870
ED STATUS BILLING CONTROL ACCOUNT EMBOS! Billing Currency usD

vdE™ firstnam Login Detsils ~
f vy USER P
PRV NAMEL Your Username:* paulsed <
,\, v i\ - wwsaniI05 DONNA Usermame requirements:

@ B=atleast 3 characters long
v DHAYE @ Mot already be in use
v RANIA
2o RAJTF
,;. v Ii\ TESTL User Account Status Unlocked
X v o SELVIT Password* sessnauw
,V Ii\ 3.: =l Password requirements:

> @ Beatleast 8 characters long

& Have at least one number
#=h Print ife Settings X, Quiput B Email @ Have at least one upper and one lower lstter

@ Mot be the same az Username
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Travel and Entertainment Cards & Purchasing Cards



& Santander’

Commercial Banking

3 Choose Send Reset Password Email.
User Account Status *
Current User Account Unlocked
Status
o
Update User Account Select stat
Status sLm Reset Passwerd Email
Cancal

4 Alternatively, a password can be reset manually from the Login Details section, locate

the Password field. Enter a password in the Password field, and then reenter the password
in the Confirm Password field.

I User Account Status Unlocked

Password* ssssssses

Password requirements:

e Be at least 8 characters long

@ Have atleast one number

e Have at least one upper and one
lower letier

@ Notbe the same as Username

Confirm Password® essssssss

Confirm password requirements:
e Password must be a valid password
© Be the same as password

Next Password Date

Reset Password At L
Login

5 Always prompt the user to change the password at the next login by selecting Reset Password
at Login. Click Submit.

5.4.3 Lock or Unlock a User

This feature enables an administrator to lock and unlock a user’s access to the 360Control system.

Users that lock themselves out of the system can be unlocked by the administrator. This will occur
when a user enters an incorrect password three times.

Step Action / Information

1 Access the cardholder or user account as described in 5.4.7 and use the User & Card Details
dialog box option.

Santander Commercial Card: Program Administrator Guide
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2 From the Login Details section, locate the User Account Status field.

360Control

& Santander

Dashboard  Transactions Administration

Statements  Inquiry

FirstDat:

A firsiname lastname  Logout

Users & Cards

¥ UserSttus: Active  Cord Status: Al [ Save

» O & runame

uuuuuuuuuuuu

O 1 fistnamelastname  CASH USD Program Administrator 0.00 uso BUTTERFLYINC 0717719 04:36

O 1 usernEw Cardholder 1,500.00 uso Card Only 06/03/20 03:00

[0 1 NAME USER Cardholder 0.00uso Card Only. 0312520 02:39

M 1 DONNAPAULSE ~ oemwesee=e 5606 Cardholder 120000us0  Card Only 06103120 10:32

1 1 DHIVYAUAVARAMAN "wwwewewss22  Cardholder 1500000 Card only 05128120 1259

0 1 raniARAA R — 5721 Cardholder 550,00 usD Card Only 05128720 07:02

CARD LAST UPDATED

"rrrrer

& characlers long

Have at least one number

Have at least one upper and one
Toweer letter

Not be the same as Usemame

Confirm Password*  sssessss

o change the user account status. The User Account Status dialog box appears.

From the Update New Account Status dropdown list, change the user account status.

4 If the account is unlocked always choose the option to have a system password reset be

emailed to the cardholder. Click Update.

User Account Status

Current User Account
Status

Update User Account
Status

Lock
Eend Reset Password Email

5.4.4  Change Account Status /Suspend a Card

You may wish to suspend a card for an employee on vacation, maternity leave, because they
temporarily cannot find it, or some other reason. All lost and stolen cards must be reported to

Cardholder Support at 800-856-1007.

Step Action / Information

1 Access the cardholder or user account as described in 5.4.7 and use the User & Card Details

dialog box option.

Santander Commercial Card: Program Administrator Guide
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2 Open the Customer Details section, select Card Status and click on th

“ontrol

+Add ¥ Fiters | Quick Search Only
[£d User & Card Details B
smithbo3
STATUS BILLING CONTROL ACCOUNT EM
User detaits ~
L ol ]
Card details A
v Bt 1 BIL
v [— sa  Embossed Name BOB SMITH
L vd 117 BO  Card Number waessnssian 74
Lo T A Cyete Number 31 Monthy v
Lvd 125 Ls
Lo 117 p | CHdSERs fee
v e 17 GR  Card Viewpoint Unassigned-2780632
Lvd B @ Billing Currency usD
v sanasssssren] {7 M
vd swemearsan) 17 TH Login Details b
oy SO
3 The Update Change Status screen will be displayed. Click Edit. Enter required fields,

scroll down, and click Submit.

Card Status

Card No*

Embossed Hame

Comment

4 To suspend an account, select Suspended from the dropdown list under "Change to."

BOB SMITH

34 firstname lastname  Logout

Ghange to

Reason

Reset After

Comment

Add Comment

& Santander’
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First Data~

® Do not reset

O twesk

O Zwesk

O 1 Month from Today

O Choose a Date

Closed

LostStolen/Mot Received

0810572020

5 Choose the period you want the card suspended for. Once suspended, the card
will not work until the date has passed. If you need the card reinstated sooner, contact
Client Service at 844-726-0095.

6 Select Submit.

Santander Commercial Card: Program Administrator Guide
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5.4.5 Update User or Cardholder Contact Details

To update a contact details:

Step Action / Information
1 Access the cardholder or user account as described in 5.4.7 and use the Full Details option.
2 To edit a user’s contact details, click on the Contact Details option under the Cards Details option.
& Santander 360Control ot wemeseme o ISt Data

Change Contact Details

Card Summary

Card - 5608 DONNA PAULSE
MANAGE PAYMENTS
Make One-time Payment
Account Details Contact Details View Payment History
CarNos  m— 5606 Company Name* BUTTERFLY INC View Scheduled Payments
Embossed Name” DONNA PAULSE Street Address™ STREET CARD DETAILS
Embossed Name 2* BUTTERFLY ING ciy ciry Contact Details
Stater ) Order A Replacement Card
Limit and strategy
Comment Zip Gode” 68106
Account status
comment Work Phone Number 9789225563 Propasate Field Valugs
Emall Address™ TEST@TEST.COM
ACCOUNT MAINTENANCE
‘Add Gomment Edit
View My statements
View Auths and Daclines

5.4.6  Change Credit Limit
To change a credit limit:

Step Action / Information

1 Access the cardholder or user account as described in 5.4.1 and use the User & Card Details

dialog box option.

2 Open the Credit Limit section and click on the .. symbol.
60Control A firstname fastname Logout First Data
+Add ¥ Fites  Quick Search Only
[E) User & Card Details B
smithbo3
T ¢ smws LLNG COMTROL AcCoUNT © 1t
Usar datais ~
A ol
Card dtais ~
v 17 BIL
Lvd s 7 sA Login Detais ~
v g 17 BQ
Contact Detaiis ~
Lvda ) 125 A
v 25 ug prearii -
hvd g 17 BL  Credit Limit 40,000.00 i
Lvd g 17 SR
Lvd ——tT Lo Cost Asocation v
v T B
v T ™ Usehiliis h
Lvd s 7 viE
Hvd 17 VIF Ferest
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3 The Update Limit and Strategy screen will be displayed. Click Edit, enter required fields
and click Submit.

Limit Details
Strategy NONE - NONE hd
Credit Linit* 200000
Cash Credit Limit o
Reset After
Do not reset
1week
2 week
1 Month from Today
Choose a Date 08/28/2020
Edit
-

5.4.7 Change Merchant Category Code Limit Strategy

All full explanation of Merchant Category Codes and Strategies is given in our guide
Understanding Merchant Category Codes and Strategies available from our Commercial Card
Resource Center or from Client Service.

To change an MCC Strategy for a cardholder:
To change a credit strategy:

Step Action / Information

1 Access the cardholder or user account as described in 5.4.1 and use the User & Card Details
dialog box option.

2 Open the Credit Limit section and click on th symbol.
60Control 2A firstname lastname  Logout F|rst Data
+Add ¥ Fiters | Guiok Search Only
[EY User & Card Details B
smithbo3
TED ¢ satus BILLING CONTROL ACCOUNT © M R .
4 o Card details v
v e 17 BIL
v emmeee 17 sa Login Details -
v SR B0
Gontact Details ~
v ememeen 125 sA
Lvd Sebrssbie){ 25 us — ~
v sustssrisssgy] 17 BL  CreditLimit 40,000.00
Lvd sustssrisssgy] 17 GR
v s 17 Lo Cost Allocaion o
v esessssrieg 7 =Y
v esessssrieg 7 T™ Usstullinks e
v esessssrieg 7 I
v s} 147 vIF Cancl
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3 The Update Limit and Strategy screen will be displayed. Click Edit

4 Under the Strategy option choose the MCC Strategy you have had allocated to
your profile. If you need a MCC strategy contact Client Service on 844-726-0095 or
email Clientservice@santander.com.

Limit Defails
Strategy NONE - NONE ~
Credit Limit* 200000
Cash Credit Limnit o
Faseat After
Do not resat
1 week
2 wesk
1 Manth from Today
Choose a Date 082812020
Edit
-
5 Click Submit.

5.4.8 Assigning or Changing a Cardholder’s Billing Account/Viewpoint

If a company has multiple billing accounts, you may want to change which billing/viewpoint account
a cardholder belongs to. In the example below we are moving Bill Rowland from the Rowland Enterprises
billing account to the Rowland Sales billing account.

Step Action / Information

1 Access the cardholder or user account as described in 5.4.71 and use the User & Card Details
dialog box option.

2 Scroll down to the Card Details section.
3 Click the “..." beside the Card Viewpoint field.
+ Add ¥ Fitters Quick Search Only
Full Name rI;LL ‘I;IBWLAND -
— O
=== Profile* Cardholder v
1
User Viewpoint: Card Only
p—
:::::::: Embossed Name BILL ROWLAND
] CardNumber — seessesess 0208
TR Cyole Number 31 : Monthly -
“Aﬂmhnnk: Card Status Active
SasmassaaAly ‘Card Viewpoint. Rowdand Enterprises.
e Billing Currency usb
pre— R
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4 A box with the company hierarchy will display. Click on the + symbols to expand the hierarchy
if needed.
Edit Card Viewpoint X
[53 3088 - ACCOUNT. CONTROL -

[E5 0133 - ENTERPRISES, ROWLAND
(5 0141 - SALES, ROWLAND
2 0679 - BACHMAN, ERLICH [Cardholder]
5 @ O Rowland Enterprises
28 0208 - ROWLAND, BILL [Cardholder]
28 0224 - SMITH. BOB [Cardholder]
E B O Rowland Sales
= M O Unassigned
B M O Unassigned-2760631
B O Unassigned-2760634

H B O Unassigned-2760662

S

5 Choose the new billing account for the cardholder, in this case Rowland Sales and click Update.
Edit Card Viewpoint x
3 3088 - ACCOUNT, CONTROL -

[ES 0133 - ENTERPRISES, ROWLAND
(% 0141 - SALES, ROWLAND
A8 0679 - BACHMAN, ERLICH [Cardholder]

B & O Rowland Enterprises

Am 0208 - ROWLAND, BILL [Cardhoider]
&m 0224 - SMITH, BOB [Cardholder]

. B © Rowland Sales

H B O Unassigned

F M O Unassigned-2760631

B B O Unassigned-2760634

H B O Unassigned-2760662

Gancel  Reset Pt Update

a
6 The card viewpoint will now give the new billing account.
Card details -~
Embossed Name EILL ROWLAND
Card Number HhEsaesta s 0208
Cycle Mumber 31 : Monthly hd
Card Status Active
Card Viewpoint Rowdand Sales B
Billing Currency UsD
Login Details ~
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If the cardholder is also an administrator, you will need to ensure that the User Viewpoint
is also updated to match the Card Viewpoint (see Section 5.4.9).

5.4.9

If a company has multiple billing accounts, you may want to change which billing/viewpoint account

Assigning or Changing a Program Admin’s or User’s Billing Account/Viewpoint

a program administrator or user has access to. In the example below we are making Bob Smith

a program administrator with only access to the Rowland Sales Billing account.

Step Action / Information

1 Access the cardholder or user account as described in 5.4.7 and use the Full Details option.

2 Go to the Associated User Details panel and select Program Administrator from the

Profile dropdown.

& Santander

User Details

First Name™ BOB

Last Name® SMITH

Empioyes 1D

User Status Ative

Assaciated User Details

Profile* Program Administrator b
User Viewpoint* 5502022-0028 E]
3 Click on the "..." next to the User Viewpoint to display the User Viewpoint screen. Expand the

hierarchy buy clicking on the + sign and choose the account you want the user to have access to.

In this case it is Rowland Sales. Click Update.

User Viewpoint X

E & O ROWLAND ENTERPRISES
53] 3082 - ACCOUNT, CONTROL
(3 0133 - ENTERPRISES, ROWLAND
(3 0141- SALES, ROWLAND
4% 0679 - BACHMAN, ERLICH [Cardholder]
@ B O Rowland Enterprises
&l s
B mm O unassigned
® M O Unassigned-2760631

H mm O Unassigned-2760634

Cancel Reset Print
4 On the following screen click Next and on the next screen click Submit.
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If the user is also a cardholder you will need to ensure that the Cardholder Viewpoint is also
updated to match the User Viewpoint (see Section 5.4.8).

The record for Bob Smith will now show him as a program administrator for the Rowland
Sales viewpoint. They will only be able to view and manage accounts under the Rowland Sales

billing account.

& Santander

Dashboard Transactions. Statements Inquiry Administration

Users & Cards

¥ userstatus: Active  Card Status: Al ] Save
bt a # FULL NAME CARD NUMBER PROFILE
m) firstname Lastname Program Administrator
O 1 siLROWLAND semmssinnas 0203 Cardholder
m) 1  SAM JCNES I 0216 Program Administrator
O 1 BoBsmmH 0224 Proj
m) 1  SARAMILLER I 0232 Cardholder

CREDIT LIMIT

100,000.00 usD
10,000.00 uso
40,000.00 usD

30,000.00 usD

5.4.10 Update User or Cardholder Name

If a cardholder wants a card with their new name embossed on it, you should:

« Create a new cardholder using their new name (see Section 5.2).

+ Once they have received their card, change the status of their current card account

to Closed (see Section 5.3.4).

+ Ask them to destroy their old card.

Changing a cardholder's name in 360Control will only change their name in the 360Control system.

It will not change the name embossed on their cards.

To change a user's name as it appears in 360Control:

Step
1

Action / Information

Access the cardholder or user account as described in 5.4.7 and use the Full Details option.

360Control

USER VIEWROINT

ROWLAND ENTERPRISES
Card Cnly

Rowdand Sales

Rowdand Sales

Card Only

& Santander’

Commercial Banking

CARD LAST UPDATED

08/13/20 03:00

00/04/20 12:12

09/04/20 13:20

06/13/20 03:00

2

From the Full Details screen make the edits required to the Name fields.

& Santander 360C

User || Gard =078

First Mame® BosTON Usemame

User Account St

Password”
Associated User Details

Frofie Carghoider ~
User Viewpaint® 5822501076

Fan ESAURA'S TESTING WORLD>Unassigned- )
2310603-5322601-0875 S Confim Passwor

Show System and Import Alerts
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3 Click on Next.

4 On the following screen Click on Submit.

5.4.11 Trace Activity

Step Action / Information

1 Access the cardholder or user account as described in 5.4.71 and use the User & Card Details
dialog box option.

2 To view more details of a trace item, click on the check box in the first column, and the
floppy disk icon on the right hand side.
& Santander 360Control ax samamosmame oo FIrst Datar
Users & Cards +Add ¥ Fiters  quick Search Only
Y userStas: Active  Card Status; Al | Save User & Card Details Ne
» [ & FulLnamE ©  CARDNUMBER ©  PROFILE ©  CREDITLIT -  USERVIEWPOINT CARD LAST e

User detals ~

O 1 frsinamelastname  CASH USD Program Administrator 0.00 usp BUTTERFLYINC  07/17/19 04:36 L

&1 USERNEW e 5556 Cardnolder 150000us0 Cardonly 0610320 12:12 L. | FulName User NEW
3 The Event Details panel will display.
& Santander 360Control s wemsers e FirstData,

Dastboard  Transacions  Stalements  Inquy  Adminisiration

- Users & Cards > Trace Cuick Sereh Only
Gard: ~eetea UserName: saxs

oare-THE

082712020 1308

08272020 1218
082772020 1218
oa2ri2020 12:15

10182018 11:14 BOSTON 50X

omeom 1102 BosTON SOX
cecezote 2z sosToN s0x
0a082019 0308 E0sTON 50X
oanez018 0308 CONTROL ACCOUNT
ta052018 0308 BosTON 50X

O00OoO000o0o000o0

Show 20 v Rows 1120712 1 B Print

4 To print the trace log, click the printicon at the bottom of the screen.

5.4.12 Order a Replacement Card

The feature should only be used if a cardholder’s card is damaged, e.g. the magnetic stripe is not working.
It should NOT be used if the card has been lost or stolen. All lost or stolen cards should be reported by
calling Cardholder Support on 800-856-1007.

To order a replacement card:

Step Action / Information
1 Access the cardholder or user account as described in 5.4.7 and use the Full Details option.
Santander Commercial Card: Program Administrator Guide page 23
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2 From the Full Details select the Order A Replacement Card option under Card Details.

Card Summary

MANAGE PAYMENTS

Make One-time Payment
(O Show Mandatory fields only
View Payment History

_ Ve SiecuEg Famens
o CARD DETAILS

Username requirements:
@ Be at least 3 characters long
Not aiready be in Use  QrderAReplacement Card

Contact Details

Limit and strategy

Account status

ACCOUNT MAINTENANCE

Password requirements: View My statement
iew My statements
Be at least § characters long 4

Have at least one number  View Auths and Declines
Have at least one uppercase and one lowercase letter
ast one special character( Characters allowed |{@#8%"&" )
Not contain spaces

3 Check the card details and if all is correct, Click on Submit. If the card details are not correct
you can edit them from the Full Details screen, under Card Details.

4 You will get a confirmation message that the replacement card was ordered successfully.

5.4.13 Expire a Cardholder or User

Itis not necessary to remove cardholders or users from 360Control as once a card is ‘closed’ the
cardholder will not be able to use their card, and if the user account s ‘locked’ they will no longer have
access to 360Control. These statuses are visible on the Users & Cards screen, under Administration.

2oeaZ®

Itis also possible to remove a user completely from your program which you may choose to do,
e.g. after they have left the company for some time. Please be aware that you will not be able to
download or view their individual statements once they have been ‘expired.’

To ‘Expire’ or remove all references of a cardholder or user:

Step Action / Information

1 Select the user and click on the person icon.

oA
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2 Select Expire from the dropdown menu and Click on Update
User Status x
Current User Status Aclive
Undate User Status [Exvice ]

Cancel Update

3 The user will no longer be displayed under Users & Cards.

6. Billing, Payments, and Disputes

6.1 Program Billing

When there is transaction activity on any card, the Program Administrator or designated recipient
will receive a billing account statement notification at the end of their billing cycle via email.
The statement will be available on 360Control.

6.2 Program Payment

If you are on a monthly payment cycle, your monthly statement balance is due 25 days after
your statement date. Your DDA account with Santander will be auto debited overnight and you will
see this deducted from your account on the morning of Day 26 of the payment cycle.

If you are on a cycle other than monthly, your due date is agreed with your during the
on-boarding process

Block placed on account if

&y cI; It:tart Cycl;:t.:tan funds not received. Late fees
apply.
4———— Continued card use ——p
\ 4
Card used for payments 25 Days to Pay
Statement Date Day 25
25 days to pay Funds debited

from customer
Santander DDA
account
overnight
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6.2.1  One-time Payment

Funds will available next day for payments made in 360Control before 5:00 p.m. ET. The exception
being for payments made on a Saturday and Sunday when funds will be available on Monday.

Only one-time payments over $1000 will trigger a reset of funds.

A one-time payment will reset the credit limit for the control account, meaning that individual
cardholders who have not reached their credit limits will be able to transact again. Individual
cardholders who have reached their credit limit will not be able to transact until the next billing
cycle, even if there is capacity at the control account level.

For example:

Company Butterfly LLC has one control account and two cardholders, Tom and Sara. The credit limit
for the control account is $5000, which has been reached mid-cycle meaning that all of the cards
are unable to transact.

Sara has a credit Llimit of $4000 and has spent $4000 already this month.
Tom has a credit limit of $2000 and has spent $1000 already this month.

The program administrator makes a one-time payment of $2000.

Sara will still not be able to use her card, unless the program admin goes into 360Control
and increases her credit limit.

Tom can spend up to $1000 during the rest of the month.
Only one-time payments over $1000 will trigger a reset of funds.

6.2.2  Instructions for One-time Payments

The steps to make a one-time payment differ slightly if an account has been frozen or not.
Here are the two processes:

6.2.2.1 One-time payments for active (non-frozen) accounts

Step Action / Information
1 Click Administration in the toolbar, then click Billing Account.

—

& Santander 360Control wr wonreie v FIrStData

‘Company Summary
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Choose the billing account to make the payment for by selecting the appropriate check box.
Scroll down to the Useful Links and Make One-time Payment option in the Billing Control
Account Details panel that opens on the right-hand side of the screen.

& Santander 360Control

Dasnboard  Tran: Statements

s sramsimemams oo FIrSt Date

Billing Control Accounts W Quok Search Oy
T User st Aotve  Gord St Actne s [ =1
Contat Detaie -
[r— camono. ovaie canoproouc Torat creor LT AvaLnLE creDT carpLasT UPDATED starus . R
et Lt
Bl  RAFANELLOENTERPRISES ~ ~~====0If7  31:Monthly 0610820 13:38 v
Gt Limit 00000
O rarmseLio sates w0125 31:Monty | WCP.CarUSDCB  100,00000us0 100,000.00 s 1325200230 Lvd
Available Cracit Lt 399.085.00
Show 20 v Rows 1-2012 1 @wPrint  jfSetings X Ouput  EMEmad
s Lk ~
futonatcFaymens  On
ke Ons.ama Paymant

View Payment History
Vi Schaculed Paymerts
View Auths and Desines
Ecit User Preferences

Cancel <

The payment screen opens. Click Edit and enter the required fields. Click Submit to complete
the payment.

& Santander 360Centrol Y ———— 1]
Pz e oy PN e

Tiem A Py O

_ fecounpean & Famert R

View Scheckied Paymente

Garanusnber — T prm— v
Ertossea reme RAFANELLD ENTERFRISES P ACCOUNT MAINTENANCE
Payment Dus Dae ouzs S eup———
R © Chaing View At e Decines

@ Py © S

O Futse Paymert Dae Denerzz0

———

Payment Aot ®no

© Lot Sstanart Bk 1500 ove
e
G Commen
At Camment

6.2.2.2 One-time Payments for frozen accounts

Step
1

Santander Commercial Card: Program Administrator Guide

Action / Information

Click Administration in the toolbar, then click Billing Account.

&b Santander 360Control or wemmmone oo FIrStDatgy
ot i = s —
-

Dashboard
[ — - [— - .

o S

ssomUsD e F— ooueo
Aslistie Cradit 490,845.00 USD
P
s oot [ -
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2 Click on Filters in the upper right of the screen.

Y Fitters Quick Search Only

3ave
CYCLE CARD PRODUCT TOTAL CREDIT LIMIT AVAILABLE CREDIT CARD LAST UPDATED STATUS
413 5: Weekly MC P-Card USD CB 900,000.00 usD 897,808.00 UsD 08/14/20 09:58 ‘a vl
Spint 5 Settings X Output B Email
3 Where it reads “Card Status” in the menu, “Active” will be the default setting in the drop-down

box; change the selection to "All” and click Apply at the bottom of the pop-up screen.

Filters

Saved Filters Select Pre-saved Fiter v
User Status Active ~
Card Status [AH M ]
‘Add New Filter Select Filter Type v

4 Identify the Control Account to be paid. Click the check box on the left to select
the appropriate Account.

5 Billing Control Account Details summary dialogue box will open to the right; Scroll down
to the Useful links pane, click Useful Links to expand the menu.

6 Select Make One-time Payment.
& Santander 360Control aA firstname lastname ~ Logout F||'St Data,
Legin Details v
Contact Details v
K02 BUTTERFLY ~ »ewmsemss **0050 13:Semi-Monthly MC P-Card USD CB  1,128,000.00 usD 11,414.00 usD 07/27120 07:31
! " Credit Limit v
Show 20 v Rows 1-10f1 1 & Print 5% Seftings X, Output B Email
Useful Links A
Automatic Off
Payments
Make One-time Payment
View Payment Histery
View Scheduled Payments
View Auths and Declines
Edit User Preferences
Propagate Field Values
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7 Click Edit to enable fields and enter payment information as applicable (mandatory fields
are indicated by red asterisks).
& Santander 360Control

uuuuuu

- |

8 Click Submit. Review confirmation screen before payment is scheduled. Confirm.

6.3 Disputing a Transaction

If the cardholder wishes to dispute a transaction, they should first contact the merchant and
raise it with them. If the claim cannot be resolved with the merchant, the cardholder should contact
Cardholder Support at 800-856-1007 (24/7) to initiate a billing dispute.

Procedure
First contact the merchant and raise it with them.
« Keep notes and copies of all correspondence.
If the claim cannot be resolved with the merchant contact Cardholder Support at
800-856-1007 (24/7) to initiate a billing dispute.
Cardholder Support will gather the necessary information to begin the procedure
and pass the case to the Dispute Department.

+ Santander will send a letter to cardholder acknowledging dispute (using address
on file in 360Control).

The cardholder may be contacted to provide additional information at any stage.

+ Please respond to any questions or requests for information as soon as possible
or the dispute may be closed.

Santander will submit the required documentation and the investigation begins.

« The merchantis allowed 45 days to respond. If response is not received within 45 days,
disputes are automatically resolved in favor of the cardholder.

The Dispute Department will inform the cardholder of the outcome.
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Please note

Cardholders must notify the issuer of dispute within 60 days from statement date
on which transaction appears or 90 days from the date of the transaction.

« Cardholders should retain all receipts and other transaction documentation.
Cardholders may not dispute a transaction if previously disputed.
Only posted transactions can be disputed.
Cardholders cannot dispute fees.

The account may continue to be billed for the amount in question. The customer does not
have to pay any questioned amount while it is being investigated, but the customer is still
obligated to pay the parts of the bill that are not in question.

7. Cardholder Self Service

7.1 Fraud Alerts

If Santander suspects a transaction on your account may be fraudulent you will get an email from us.
You will either be asked to call our fraud department or will be given the opportunity to click

on a link to either let us know if you made the transactions or if they were fraudulent. The links

will appear in your email like this:

If you do not respond to the email, a phone call will be made to the registered phone number
on the account. Your card may be blocked while we are waiting on your response.

If you suspect fraud on your account DO NOT WAIT for an email notification. Call Cardholder Support
immediately at 800-856-1007, 24 hours a day, seven days a week.
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7.2 Card holder Self-Registration on 360Control

Cardholder needs to register for access to 360Control as follows:
Go to https://360control.firstdata.com/Ul/login/views/login.html#/Login
Select Cardholder from the drop down list under Please select your role:

Login No Account? Register now
If you are an existing user click below to login. Enter your details below to start.
Please enter your Username. Please select your role:

Select v

Forgot Password?

Forgot Username?

+ Details needed to self-register will include: Card Number, Work Email Address, and
Name as it appears on the front of the card.

Click Next to get to the next screen.
Additional details needed will include: Work Phone Number, Expiration Date, and Employee ID.
Click Next to get to the next screen.

+ Ifthe information is correctly entered, the following message will appear:

tration - @c | sarh.

360Control

° Your account has been activated.

Your User Login is: caryas1
Please remember this user name as you will need it to log into the service.
‘Your password will be sent to you by email. When you receive your password follow the instructions_

Use it in combination with your user name to log into the service

Cancel

The cardholder will then be able to log into 360Control for transaction viewing, statement access,
and reporting.

Multifactor Authentication

If you access 360Control on a new device, or if it has been greater than 30 days since you last logged in,
you will be asked to enter a one-time passcode code (OTP) that will be emailed to you at the time of login.
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7.3 Resetting a Cardholder PIN

To reset the PIN for a card:
Call the number on the back of your card: 800-856-1007 and enter the following when prompted:
+ Enter 16-digit ACCOUNT (CARD) NUMBER, followed by the # sign.

« Enter 3-DIGIT CVV Security code (located on the Signature Panel on back of the card),
followed by the # sign.

+ Enter FOUR DIGIT EXP DATE (mm/yy), followed by the # sign.
« Enter the BUSINESS ZIP CODE (5 digits), followed by the # sign.
You will then reach the main menu, PRESS OPTION 4 to reset or change your PIN.

If you receive a message that there are multiple cards on this account, you will be asked
to enter the first name of the card that you want to reset the PIN for.

Enter Your First Name —in number format— followed by the # sign.

You will then be prompted to confirm you would like to change the PIN for your card
user account. If correct, press 1.

You will then be asked to enter a NEW 4-Digit PIN, followed by the # sign.
And lastly, you will be asked to re-enter the NEW 4-Digit PIN to confirm, followed by the # sign.

In some instances, your name may not be recognized by the IVR menu. If you receive a message that
your first name was not recognized, please enter your middle initial also.

7.4 Lost or Stolen Cards

All lost or stolen cards must be reported to Cardholder Support as soon as possible by calling
800-856-1007. Cardholder Support will block the card and order a new card, which will be sent to
the cardholder’s address.

Program Administrators cannot register cards as lost or stolen in 360Control or use 360Control
to order a new card for one that has been lost or stolen. A call must be made by the cardholder to
Cardholder Support.

Santander Commercial Card: Program Administrator Guide page 32
Travel and Entertainment Cards & Purchasing Cards



& Santander’

Commercial Banking

8. Chip and PIN - How to Reduce Declined Transactions

The U.S. card industry is moving rapidly towards enforcing chip and contactless technology usage
at point of sale to combat fraud. As a Santander Commercial Card customer you are ahead of the game
as all of our cards are already chip- and PIN- as well as contactless-enabled.

Please advise your cardholders that most merchants that have a chip-enabled terminal will no longer
support magnetic swipe transactions. Cardholders should always insert their cards into the card chip
reader or use the contactless feature at the merchant terminal otherwise the transaction may be declined.
If a card has a damaged chip the cardholder should call Cardholder Support to have their card replaced.
Cardholder Support can be reached at 800-856-1007.

In many countries outside the USA a PIN is required at point of sale for credit card sales. All cardholders

will be asked to seta PIN when they activate their card. If they forget their PIN, they can reset their PIN
themselves by calling the number on the back of the card, see Section 7.3.

9. Fraud Best Practice Controls

Set and communicate company policy
Determine and implement a company card use policy, e.g. Set rules for your employees for use of cards.

Monitor and take quick action
Analyze cardholder spend for suspicious activities.
Ensure cardholders review their statements for unauthorized activity.
Report suspect transactions to Cardholder Support.
Update contact and personal information to enable Santander to verify the validity of transactions.

Set Card Limits

Each card can be assigned a monthly card limit as a control to avoid unnecessary exposure
to fraud. Review these limits periodically to ensure they are still appropriate. See section 5.4.6
for instructions on how to edit cardholder limits.
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Set Merchant Category Code (MCC) blocks

Restricting the types of merchants where your company'’s cards can be used is a prudent control
measure. Setting Merchant Category Code (MCC) strategies for your cards restricts possible
misuse of cards by employees and can reduce the risk of fraud should the card details get into
the wrong hands.

Santander can help you set up one or more MCC strategies which you can then apply to your
cardholder accounts as you see fit. Strategies have MCCs to include or exclude. Strategies are
usually set up when you are onboarded, but can be requested at any time by calling Client Service
at 844-726-0095 or by email at clientservice@santander.us. See our guide Understanding

MCCs and Strategies, and our MCC Strategy Template.xls on our Commercial Card Resource Center
for more information. These documents are also available from Client Service:

Client Service
Clientservice@santander.com
844-726-0095
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