Mobile Banking

Cards

Management.

With Santander Mobile Banking, You can easily
activate your card your card, put a card on hold,
create or change a PIN, report a card lost or stolen or
request replacements. It makes life easier.

To manage your cards with Mobile Banking
on the go, follow these simple steps:

Open your Santander Mobile Banking App and log in using your credentials (User ID
and Password). Remember, it's important to log out at the end of each banking session.

Tap the gearicon located on the 3 Tab Manage Cards
upper left corner of your account in Personal Settings section.
overview screen.

Manage Cards




4  To activate your card:

Tap Activate Card.

Enter the card's CVV and expiration date.

Tap Submit.

You're set! Your card has been successfully activated.
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< Activate Card

To activate your card ending in (*xxxx), please
enter the information below:

Q|

EXPIRATION DATE MM/YY
3

Your card has been
() Activate card > successfully activated

Your card is now ready for use at any merchant or
ATM. Tap on Create/Change PIN below if you
would like to set up a new PIN for your card.

RETURN TO MANAGE CARDS

CREATE/CHANGE PIN
SUBMIT

5 Onthe Manage Cards screen, you can:

- Putyour card on hold.

- Create or change your card's PIN.
+ Reporta card as lost or stolen.

+ Request a replacement card.

@] Instant Card Hold O

Create/Change PIN >
® Report Lost or Stolen >
(:) Request a Replacement Card >




6 Toplace a debitor credit card on hold:

Tap Instant Card Hold.
Tap Yes.
You're set! Your card has been put on hold.
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Card has been successfully put on hold.

& Santander

Card (*8901) ON HOLD
Instant Card Hold
withdrawals. Do you wish to continue?
Create/Change PIN >
Cancel
® Report Lost or Stolen >
(I) Request a Replacement Card >
X Manage Authorized Cards >
7  Tocreate or change your card's PIN:
Tap Create/Change PIN.
Tap Continue; for your security, a One-Time Passcode
(OTP) will be sent to the phone number we have on file.
Enter the OTP.
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Before you Create/Change your PIN, we need to . . . . . .

verify your identity. For your protection, we will be
sending you a One-Time Passcode (OTP) to the cell RESEND PASSCODE
phone number we have on file.

Create/Change PIN >
ABC ) DEF

CONTINUE 4 5 6
GHI JKL MNO

We do not charge for text messages sent to your mobile 7 8 9
device, however, standard message and data rates apply. BQRS Y WX{YZ

By tapping continue, you agree to the

OTP TERMS & CONDITIONS. o @




Create/change and confirm your PIN.
Tap Submit.
You're set! You have created/changed your PIN.
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< Create or Change PIN

9:41AM

$100% ()

Please enter and confirm your new PIN below.

NEW PIN

NEW PIN

CONFIRM NEW PIN
eese

CONFIRM NEW PIN

SUBMIT
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Congratulations!

The PIN you have selected is now the PIN for
your card ending in *xxxx.

If you've recently requested or received a PIN by
mail, it is no longer valid.

BACK TO MANAGE CARDS

To reporta card as lost or stolen:

Tap Report Lost or Stolen.
Indicate whetherit's a Lost Card or Stolen Card.
Tab Submit.

Lost Card

® Report Lost or Stolen >

Stolen Card
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< Lost or Stolen Card

Please let us know if your card ending in
(*xxxx) has been lost or stolen.

Lost Card Stolen Card

A new card will be sent to [XXXX Anywhere Rd,
Boston, MA XXXXX]. If this is not your current
address, please call the Customer Service
Center to complete your request.

SUBMIT




Confirm your request by tapping Continue.
You're set! Your card has been reported as lost/stolen and has been deactivated.
A new card will be sent to your address on file.
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Request successfully

Confirm Request
i ) J ) Your card has been deactivated and a new card
By tapping “Continue,” you will will be sent to you. If you do not receive your

deactivate your card and make it
unavailable for use. A replacement card

replacement card within 10 business days,

will be mailed to you. please call the Customer Service Center.

Cancel Continue Review Recent Transactions
Ensure listed transactions are yours.

RETURN TO MANAGE CARDS

To request a replacement card:

Tap Request a Replacement Card.
Indicate why you need a replacement card.
Tab Submit.
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< Order Replacement Card

L

Why do you need to replace the card
ending in (*1111)?

=

Damaged Lost Stolen

!
=

Damaged Stolen

A new card will be sent to [XXXX Anywhere Rd,
Boston, MA XXXXX]. If this is not your current
address, please call the Customer Service
Center to complete your request.

SUBMIT

f:) Request a Replacement Card >




Confirm your request by tapping Continue.
You're set! Your new card has been ordered.
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Request successfully

Confirm Request

By tapping “Continue," you will S U b m Itte d

deactivate your card and make it
unavailable for use. A replacement card

Your card has been deactivated and a new card
will be sent to you. If you do not receive your
replacement card within 10 business days,

Cancel Continue please call the Customer Service Center.

will be mailed to you.

RETURN TO MANAGE CARDS

@ Success. It's done.

Now, you can manage your cards on the go. It's just one more way life is simpler with
Santander Mobile Banking.
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